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COMPREHENSIVE COMPANY PACKAGE
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Stand on CP.01.00 — National Transfer Plan passed on 7/19/2019
Stand on CP.02.00 — Excise Tax MOA passed on 7/19/2019

New Pass — CP.03.01 — Union Dues MOA

Stand on CP.04.00 — CVS Letter passed on 7/19/2019

Stand on CP.05.00 — Company Wellness Letter passed on 7/19/2019
Stand on CP.06,00 — Nanodegree Program passed on 8/16/2019
New Pass — CP.07.08 - MIOAs and Letters

New Pass — CP.08.00 - Eliminate Presidential Council

New Pass — CP.05.00 — Aligning for Success

. New Pass ~ CP.10.00 — Appointed Positions (PARTNERSHIP & Process Improvement)
. Wew Pass — CP.11.00 — Benefits Appointed Position

. New Pass — CC.01.06 - Benefits

. New Pass — CC.02.03 - Wages

. Stand on CC.12.00 — Paid Parental Leave passed on 8/16/2019

. New Pass — CC.21.08 ~ Joint Contract Training

Union Withdraws:
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UP.01.05 — Healthcare

UP.02.02 - Wages

UP.06.00 — Improved Terms & Conditions for Military Leave Employees
UP.09.00 - Improve Annual Bonus Program

TP.10.00 — Improve Service Bridging Rules

TP.11.00 — No involuntary layofifs for life of the contract

UP.12.00 - Paid Parental Leave

UP.13.00 — Improve Discounts for Employees and Retm,es

UP.14.01 — Absences connected to approved STD Claim

. UP.15.00 — Carry over vacation after STD case

. UP.16.00 — Eligibility for Company provided medical after layoff at Company’s expense
. UP.18.00 — Parking Reimbursement -

. UP.19.00 — Uniform Program

. UP.20.00 - Paid Time off for Weliness/Preventive Appomtments

. UP.21.00 — Joint Contract Training

Proposal Il Comprehensive Company Package
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”

Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general disteibution. This

is a planning document only and is not to be construed as a statement of company policy,
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BST/BBI

CP.01.00

Proposal 7/19/2019 3:54 PM

MOA

Mational Transfer Plan

2019 BARGAINING PROPOSAL

See attached MOA.

Proposal ID; CP.01.00
ATE&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals er any above-designated team member within the AT&T companies and not for general distribution. This
is a planning document enly and is not to be construed as a statement of company policy.
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MENMIORANDUM OF AGREEMENT
NATIONAL TRANSFER PLAN

In response to the CWA's concern for its members” employment security and its
expressed interest in removing impediments to movement between various AT&T
Companies identified in the attachments to this Memorandum, as long as they remain
wholly-owned subsidiaries of AT&T, the Company agrees to extend the intersubsidiary
Movement (IMF) process and the CWA Surplus Exchange (CSE) process with the following
modifications: '

IiF:

1. . Eligible employees will receive priority placement before external hires after
regional contract processes for any bargaining unit job for which they qualify.. The
qualification criteria utilized will be the same qualification criteria utilized for the
regional contractual processes. '

2. Insituations where there are equally qualified employees eligible and interested in
the same position at the receiving Company, eligible employees will be offered the
position in order of seniority. If needed, the tie breaker for employees with the
same seniority will be the last four digits of their social security number with the
higher number being the more senior.

3. - When @ bargained-for employee moves among bargaining units of the Company
covered by this Memorandum of Agreement treatment of vacation time, the
Designated Holiday (DH), Floating Holidays {FHs}, and Excused Work Days (EWDs)
or their equivalent (covered time) will be treated as follows:

e A covered employee will be eligible for covered time for the current
vacation year at the new entity based on the existing labor agreements at
that entity. Any covered time already taken at the former entity will be
deducted from equivalent covered time for which the employee is eligible
at the new entity; the remaining covered time will be scheduled at the new
entity subject to needs of the business.

o Covered time carried over from the prior vacation year must be disposed
of, l.e., paid in lieu of or taken at the former entity.

e In no case will an employee’s movement from one entity to ancther result
in the double payment for covered time.

4, Employees who have held the Premises/Wire Technician job title, or any job title
in an agreement or appendix to an agreement that provides for the terms and
conditions of employment for Premises/Wire Technicians {“Premises/Wire
Technician Agreements”}, are eligible for IMF, but shall be treated as provided in



CSE:

this paragraph. Any employee who has ever held a position in a Premises/Wire
Technician Agreement will be treated by any receiving company that is party to
this IMF agreement and that also is party to a Premises/Wire Technician
Agreement as if they were received from their own Premises/Wire Technician
Agreement for all purposes. If the receiving company does not have a
Premises/Wire Technician Agreement, then employees transferring to that
company shall receive the benefits applicable to other bargained-for employees
with similar service in the receiving company, except for pension and post-
retirement medical and dental benefits; instead, 1) such employees shall
participate in the Bargained Cash Balance Program 2 and 2) if such employee
meets the eligibility requirements for post-retirement benefits upon termination,
the former employee will pay contributions equal to 50% of the total cost of
coverage for post-retirement medical and dental coverage if the former employee
is not Medicare eligible annd-will not be eligible for medical or dental post-
retirement coverage if Medicare eligible. '

Employees selected to fill openings in accordance with terms outlined above, will
have their Term of Employment{TQE, which was previously known as Net Credited
Service or NCS} or Seniority at the departing company recognized by the receiving
Company’s pension plan or program, subject to the receiving Company’s service
bridging rules. However where pensions are applicable, the TOE or Seniority will
be recognized by the receiving cornpany’s pension prograrn only for vesting,
participation and eligibility service purposes, but not pension credit or accrual
purposes. Further, the service performed at-the receiving company will be counted
in the departing company’s-pension plan or program, but only for vesting,
participation and eligibility purposes (not for pension credit purposes). In no event
will a period of service count as pension credit or accrual service in more than one

- AT&T pension plan or program (in other words, no double counting of service for

pension credit or accrual purposes).

Unless expressly provided to the contrary by the Benefits Agreement in the Core
Collective Bargaining Agreement, employees transferring to companies under this
Agreement will receive active benefits and any post-retirement benefits under the
benefit plans or programs and subject to the terms of the contractual Benefits
provisions of the receiving company.

Surplus employees who express interest in available positions in participating
companies will receive priority placement before external hires after regional
contract processes far any bargaining unit job for which he/she qualifies. The
qualification criteria utilized will be the same qualification criteria utilized for the
regional contractual processes.



Employees who are declared surplus and subsequently involuntarily laid off who
express interest in available positions in participating companies will receive
priority placement before external hires after regional contract processes for any
bargaining unit job for which he/she qualifies for a period of twelve {12) months
following their involuntary lay off. The qualification criteria utilized will be the
sameé qualification criteria utilized for the regional contractual processes.

In situations where there are equally qualified employees eligible and interested in
the same position at the receiving Company, eligible employees will'be offered the
position in order of seniority. If needed, the tie breaker for employees with the
samne seniority will be the last four digits of their social security number with the
higher number being the more senior.

Any CWA-represented regular employee covered by a CWA Labor Agreement held
by a participating company whose work is moving from that company to another
participating company may be offered the opportunity to follow their work. Such
offer will be subject to the need foradditional employees at the receiving
Company and all applicable qualifications and selection criteria at the receiving
Company. Employees who select this option in lieu of any severance payment and
who are placed at and report to;the receiving Company, will receive payment for
Relocation Allowance per the applicable terms and conditions of the collective
hargaining agreement at their former Company. This Relocation Allowance will be
paid when 1) the employee relocates his/her home residence as a result of
following the work; and 2) the employee’s new place of reporting is fifty (50) miles
or greater road miles by the most direct route farther from their residence than
was the old report iocation.

Any CWA-represented regular employee covered by a CWA Labor Agreement held

by a participating company who becomes surplus and is offered a job, through the
CSE process, in another participating company, will receive payment for Relocation
Allowance per the applicable terms and conditions of the collective bargaining
agreement at their former Company. Employees who accept a job offer in lieu of
any severance payment and who are placed at and report to, the new location will

- receive payment for this Relocation Allowance when 1) the employee relocates

his/her home residence; and 2) the employee’s new place of reporting is fifty (50)
miles or greater road miles by the most direct route farther from their residence
than was the old report location,

When a bargained-for employee moves to another bargaining unit of the Company
covered by this Memorandum of Agreement treatment of vacation time, the
Designated Holiday (DH), Floating Holidays {FHs), and Excused Work Days (EWDs)
or their equivalent {covered time) will be treated as follows:



e A covered employee will be eligible for covered time for the current
vacation year at the new entity based on the existing labor agreements at
that entity. Any covered time already taken at the former entity will be
deducted from equivalent covered time for which the employee is eligible
at the new entity; the remaining covered time will be scheduled at the new
entity subject to needs of the business.

e Covered time carried over from the prior vacation year must be disposed
of, i.e., paid in lieu of or taken at the former entity.

e In no case will an employee’s movement from one entity to another result
in the double payment for covered time.

Employees who have held the Premises/Wire Technician job title, or any job title
in an agreement or appendix to an agreement that provides for the terms and
conditions of employment for Premises/Wire Technicians (“Premises/Wire
Technician Agreemenis”}), are eligible for CSE, but shall be treated as provided in
this paragraph. Any employee who has ever held a position in a Premises/Wire
Technician Agreement will be treated by anyreceiving company that is party to
this CSE agreement and that also is party to a Premises/Wire Technician
Agreement as if they were received from-their own Premises/Wire Technician
Agreement for all purposes. If the receiving company does not have a
Premises/Wire Technician Agreement, then employees transferring to that
company shall receive the benefits applicable to other bargained-for employees
with similar service in the receiving company, except for pension and post-
retirement medical and dental benefits; instead, 1) such employees shall
participate in the Bargained Cash Balance Program 2 and 2} if such employee
meets the eligibility requirements for post-retirement benefits upon termination,
the former employee will pay contributions equal to 50% of the total cost of
coverage for post-retirement medical and dental coverage if the former employee
is not Medicare eligible and will not be eligible for medical or dental post-
retirement coverage if Medicare eligible.

Employees selected to fill openings in accordance with terms outlined above, will
have their Term of Employment (TOE, which was previously known as Net
Credited Service or NCS) or Seniority at the departing company recognized by the
receiving Company’s pension plan or program, subject to the receiving Company's
service bridging rules. However, the TOE or Seniority will be recognized by the
receiving company’s pension program only for vesting, participation and eligibility
service purposes, but not pension credit or accrual purposes. Further, the service
performed at the receiving company will be counted in the departing company’s
pension plan or program, but only for vesting, participation and eligibility purposes
{not for pension credit purposes). In no event will a period of service count as
pension credit or accrual service in more than one AT&T pension plan or program



{in other words, no double counting of service for pension credit or accrual
purposes).

9. Unless expressly provided to the contrary by the Benefits Agreement in the Core
Collective Bargaining Agreement, employees transferring to companies under this
Agreement will receive active benefits and any post-retirement benefits under the
benefit plans or programs and subject to the terms of the contractual Benefits
provisions of the receiving company.

Order of Consideration:

Job offers made under IMF or CSE will follow the order of consideration below after
regional contract processes for any bargaining unit job for which he/she qualifies.

(1) Surplus employees currenflﬂ) on the payroll and surplus employees
involuntarily laid off within the last twelve (12) months
(2) Current employees using the IMF process

For both IMF and CSE, the Union agrees that it will not seek to alter‘any_existing
hargaining units in any AT&T Company on the bhasis of any movement or transfer of
employees between said companies as a result of this Agreement. Further, the Union will
not, on the basis of this Agreement or change in operations or practices made by
Participating Companies as a result of this Agreement in any pleading, petition, complaint
or proceeding before the National Labor Relations Board, an arbitrator or panel of
arbitrators, or any court, assert, ctaim, charge or allege that such companies are a single
or joint employer or enterprise, alter egos, accretions or successors of one another, or
that any bargaining units of said entities represented by or sought to be represented by
the Union are a single bargaining unit, or are or should be otherwise altered in their scope
or composition. This commitment on the part of the Union will survive the expiration of
this Memorandum, uniess and until such time as this commitment is terminated by the
mutual written agreement of the parties.

This Agreement shall be subject to the grievance and arbitration procedures of the
affected employee’s collective bargaining agreement.

FOR THE UNION: 7 FOR THE COMPANY:
Richard Honeycutt MichaelkeithDiane Bradley
Vice President 7 Vice President

CWA District 3 Labor Relations



ATTACHMENT A
CURRENT PARTICIPATING COMPANIES
COVERED BY INTERSUBSIDIARY MOVEMENT

AT&T Billing Southeast, LLC
AT&T Corp.

ATE&ET Customer Services, Inc.
AT&T Mobility Services, LLC
\TET Mobility, LLC
AT&T Mohility Puerto Rico inc.
ATE&T of the Virgin Island, Inc.
AT&T Services, Inc.
BeHSeuth-Cormmunication-Systems, LLE
BellSouth Telecommunications, LLC

DIRECTV LLC B
Ilinois Bell Telephone Company
Indiana Bell Telephone Company, Incorporated
Michigan Bel! Telephone Company
Nevada Bell Telephone Company
The Ohic Bell Telephone Company
Pacific Bell Telephone Company
SBC-Global-Services—tne~{Midwest-West Region)
Southwestern Bell Telephone Company
Teleport Communications America, LLC
Wisconsin Bell Inc.



ATTACHMENT B
CURRENT PARTICIPATING COMPAN!IES
COVERED BY CWA SURPLUS EXCHANGE

AT&T Billing Southeast, LLC
AT&T Corp.

ATE&T Customer Services, Inc.
ATET Mobility Services, LLC
AT&T Mobility Puerto Rico Inc.
ATE&T of the Virgin Island, Inc.

ATA&T Services, Inc.
BelSeuth-Communication-SystemsHE
BellSouth Telecommunications, LLC
DIRECTVLLC
[llinois Bell Telephone.Company
Indiana Bell Telephone Company, Incorporated
Michigan Bell Telephone Company
Mevada Bell Telephone Company
The Ohio Bell Telephone Company
Pacific Bell Telephone Company
$BCGlobalServicostne{Midweost-West Reglon)
Southwestern Bell Telephone Company
Teleport Communications America, LLC
Wisconsin Bell Inc.

10



CP.02.00 Company Proposal Cl ALL

Proposal 7/19/2019 3:58 PM

2019 BARGAINING PROPOSAL

See attached MOA. -

Proposal ID: CP.02.00
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team,”
Only for use by authorized individuals orany sbove-designated team member within the AT&T companies and net for
genera! distribution. This is a planning document only and is not to be construed as a statement of company policy.



MEMORANDUM OF AGREEMENT

EXCISE TAX

This Memorandum of Agreement (“Memorandum’™) covers the agreement reached between BellSouth
Telecommunications, LLC (“BST™), Bell South Telecommunications, LLC for Utility Operations (Utility
Operations™), and AT&T Billing Southeast, LLC (“Billing”) hereinafter referred to collectively as
"Company" and the Communications Workers of America/Communications Workers of America District
3, AFL-CIO (“Union”) during negotiations for the 2645 2019 Collective Bargaining Agreements
{(“CBASs™) between the Company and the Union (“Parties”), commonly referenced as the “2015 2019
Southeast Contracts”, concerning how they have agreed to account for risk of application of the excise tax
on high-cost employer-sponsored health coverage {“Excise Tax") pursuant to the Patient Protection and
Affordable Care Act (“PPACA™). To account for such risk, the Parties hereby agree as follows for any
year the Excise Tax is in effect.

1. In the event the Company determines, using the “look forward” approach, that at any
time during @ plan year in which the Excise Tax is in effect 20618, the aggregate cost of the applicable
employer-sponsored coverage provided under AT&T medical plans or programs for employees and
eligible retired employees covered by the CBA (“emiployess™) will; exceed the threshold(s) that would
trigger the Excise Tax, then the Parties will feopen negotiations solely with respect to such applicable
employer-sponsored coverage to discuss contributions, plan designs, program changes, or other factors to

-avoid imposition of the Excise Tax. The Company must inform the Union as soon as practicable, bzt no
later than March 1 of the prior plan year,2047 of such determination and negotiations will begin on or
about March 16 of the prior plan year2037. Both Parties agree to work together in good faith to address
the issues and avoid the Excise Tax at any time during the 2848 forthcoming impacied plan year while
maintaining the most recent estimate of employee costs with respect to the applicable employer-
sponsored coverage for the-2048-forthcoming impacted plan year’s plan design as reflected by Exhibit 1
to the “2015 2019 Benefit’s Agreement”. The Parties will determine how the reallocation, if any, from the
modifications to contributions, plan designs, prograrn changes, or other factors will be applied for
maintaining those employee costs. The avoidance of any Excise Tax payments that would have otherwise
been applied will not be considered in the calculations.

2. At the same time as the Company notifies the Union of its determination in Section 1
above, the Company shall provide the Union information necessary for consideration of such
modifications and for the development of proposals. This information will include, but not be Limited to,
the most recently available data for 2046 the plan year two years prior to the impacted plan year,
including plan and/or program costs, utilization and enrollment. Bach party shall share with the other the
methodology underlying the respective party’s calculation of plan and program costs for the applicable
employer sponsored coverage for employees and the estimate of Excise Tax impact under various
asswimptions and approaches allowed by regulations. Such calculation will combine costs associated with
Optiont-and Option2-all applicable AT&T medical plan option(s) in determining the cost of coverage if
allowed by final IRS regulations. Such calculation will not include the cost of dental and vision coverage
if those costs are excluded or can be excluded under final Internal Revenue Service (IRS) regulaiions,

3. If after discussions the Parties are unable to agree on modifications to contributions, plan
designs, program changes, and other factors by April 15 of the year prior to the impacted plan year,
2017, provided any and all information-sharing issues are resolved, including by accelerated* arbitration
if necessary, the Parties will submit their respective proposals to a mutually agreed upon third party

12



actuarial consultant for a final and binding decision. Such third party actvarial consultant shall have
knowledge and understanding of medical plans and plan designs and shall be from one of the following
companies: Willis Towers Watson, Aon Hewitt, Mercer, Cheiron, or Milliman (or if necessary, another
gualified company mutually agreed upon between the parties). The third party actuarial consultant’s
authority shall be to review each proposal and to select the proposal which most equitably achieves the
goals of the negotiations, i.e. to avoid application of the Excise Tax at any time during the impacted 2648
plan year while maintaining the most recent estimate of employee costs with respect to the applicable
employer sponsored coverage for the 2048 impacted plan year plan design as reflected by Exhibit 1 to
Article 19. The third party actuarial consultant shall provide its decision no later than May 15:-2047 of
the plan year prior to the impacted plan year for implementation and inclusion in the impacted
subsequent-year’s program design changes. The third party decision shall not exceed its authority set forth
above. The Parties will split the cost of the third party’s fees 50%/50%. The third party actuarial
consultant’s decision is subject to the same limited review as any other arbitration award under Section
301 of the Labor Management Relations Act,

4, Any changes agreed upon by the parties or determined by the third party actuarial”
consultant shall only become effective January 1 of the impacted plan year;-2018 if the excise tax

becomes-sifectivefor-the plan-in-2018 would otherwise apply and be payable for that year.

5. The parties shall meet at ieast one time each year, commencing in Septembet of the year
that is two years before the year in which the Excise Tax law would first be in effect, 2016 to review
and discuss the estimated plan costs using the most recent cost data. Discussion shall include then current
plan costs, past projections of costs and any correctlons that may bettei assist in efforts to derive or
estimate projections.

, 6. The provisions of this MOA shall not apply to any plan year where the Excise Tax is not
in effect otherthan2018. If the Excise Tax is repealed, this letter shall nof apply (is null and void).

Either party’s failure to abide by the terms of this Memorandum of Agreement shall be subject to the
grievance and an accelerated* arbitration except for the manner of performing the Excise Tax calculations -
and the reallocation, if any, specified in Paragraphs 1 and 2, and Paragraph 3 and its outcome.

AGREED:

FOR THE UNION: FOR THE COMPANY:

* Accelerated arbitration may not change or jeopardize the timeline provided in this MOA. Both parties
agree to work in good faith to ensure a timely decision may be issued to allow for the timely completion
of the third party actuarial process in paragraph 3.



CP.03.00

Renews the Union Dues Deduction MOA and provides a letter of understanding
regarding the Payroll Deduction Authorization cards.

2019 BARGAINING PROPOSAL

See attached MOA.

Proposal ID: CP.03.01
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.” Only for use by authorized
individuals or any above-designated team member within the AT&T companies and not for general distribution, This is a

planning document only and is net to be construed as a statement of company policy.
14



MEMORANDUM OF UNDERSTAND!NG
UNION DUES DEDUCTIONS

This Memorandum is made and entered into this____ day of , with respect
to the following collective bargaining agreements: BellSouth Telecommunications, LLC; AT&T
Billing Southeast, LLC; and Utility Operations (the AT&T Companies which employ individuals
in these bargaining units are, for ease of reference, herein collectively refarred to as the
“Company”}. This memorandum sets forth the terms and conditions under which the
Company will withhold and remit union dues on behalf of Company employees who are
represented by the Communications Workers of America (herein referred to as the “Union”).

Whereas, the Company and the Union have agreed that the terms of this agreement
have been in effect since August 52015 August 4, 2019 and will apply retroactively to that
date, and '

Whereas, the Company and the Union have agreed in the Payroll Dues Deduction
articles of their Working Agreements, that the Company make payroll deductions of Union
dues or an amount equal to Union dues upon the written direction and consent of eligible
employees of the Company, and

Whereas, the Company and the Union desire to set forth in this Memorandum the
procedures to be followed in the operation of this payroll deduction plan,

Now, therefore, the Company and the Union agree as follows:

1. Histheintent of the Company to comply with the terms and conditions
contained in payroli deduction authorizations signed by participating employees, -
including time periods specified in such authorizations for participating
employees to cancel authorizations for such payroll deductions. The parties
acknowledge the existence of several types of deduction authorization cards
issued by the Union prior to the date of this Memorandum that remain in effect
and whose provisions will be honored by the Company.

2. Itis undersiood and agreed that only two (2) types of cards, lettered "C-KP" and
"G" and attached hereto, will be provided by the Union and will be accepted by
the Company on and after the effective date of this Memorandum. The card
lettered "C-KP" has been and will continue to be used only in states where
mandatory dues payments are lawful, and where contract terms necessary to
effect such deductions have been included in the Working Agreement in effect at
the time that the deductions are to be made.

3.  The Company agrees to make authorized deductions from only the first two
check dates in each month. For an authorized deduction to be effective, for the

15



10.

first or second pay day in the month, the card must have been received by the
AT&T Personnel Records Center by the last work day before the end of the given
payroll period (usually the Friday before a payroli period closes on Saturday).
Authorization cards should be forwarded to the AT&T Personnel Records Center
as they are accepted by the Union.

The Union agrees, before transmitting such payroll deduction authorization cards
to the AT&T Personnel Records Center handling the payroll, to review them and
verify they have been properly completed by the employee and the employee is
within the bargaining unit represented by the Union. Insofar as it is able to do so,
the Union agrees not to transmit to the Company any card that has not been so
verified.

Deductions will not be made for less than the full amount authorized by the
employee.

When there are insufficient funds to cover all payroll deductions authorized by
the employee, then Union dues deductions and deductions for allotments to the
Savings and-Security Plan, respectively, shall have priority overall authorized
deductions except those required by law and those authorized deductions for
insurarnce.

The Company agrees, where necessary, to provide for make-up of missed
deductions where failure to deduct is the result of insufficient pay for reasons
other than unauthorized absence. As such, the Company agrees to reimburse, at
the direction of the Union and on a case-by-case basis, make-up deductions
taken in excess of two pay periods.

Deductions made during a month in which an employee's status changes so that
such deductions are no longer applicable will be remitted for the partial month in
which they were collected prior to the change.

The Union agrees-that the Company may refuna to employees deductions which
are improperly made and deduct the amount of such refunds from a subsequent
remittance to the Union,

The Union shall indemnify and saxe hold the Company harmless against any and
all claims, demands, suits, litigation expenses (including attorneys' fees) or other
forms of liability which may arise out of or by reason of action taken or not taken
by the Company for the purpose of complying with any of the provisions of this
Memorandum, or in reliance on any authorization or assignment furnished under
the Memorandum.

16
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11. Remittance of union dues deductions made in any month will be made by the
Company to CWA National in Washington D.C. This remittance includes union
dues deducted in the month for the following:

o CWA Legacy AT&T East Labor Contracts

o  CWA Legacy AT&T Midwest Labor Contracts

e  CWA AT&T Mobility Labor Contracts

CWA AT&T Southeast Labor Contracts

e  CWA AT&T Southwest Labor Contracts

e CWA Legacy AT&T (pre-SBC merger) Labor Contracts
Note: The CWA AT&T West Labor Contracts have union dues remitted
later in the month to CWA National in Washington, D.C.

The Company creates four separate union dues interface files. Three are created on
the last calendar day of each month for dues deducted in the current month for all
CWA AT&T Labor contracts except CWA AT&T West Labor. This fourth file is created
after the first check date i the month. All four files are electronically sent (FTP)to
CWA National upon creation. Four separate monthly remittance reports are created
from the four interface files and the Company typically processes the remittances
within two working days of the remittance reports becoming available. The interface
files report the union local based on where employees are at the end of each month.

The four monthly interface files contain the following data elements as reported to
CWA National, '

SSN
LAST NAME
FIRST NAME
MIDDLE INITIAL
HOME STREET]
HOME STREET2
HOME CITY
HOME STATE
HOME ZIPCODE
. UNION LOCAL
. WORK LOCATION
. DUES AUTHORIZED
. DUES DEDUCTED {non-tpa)
. DUES DEDUCTED (AWARDS)
. WEEKLY BASE WAGE
. NCS DATE
. BIRTH DATE

e o

R e Y
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18. JOB CLASSIFICATION

19, STATUS CODE

20. STATUS CODE CHANGE DATE
21. SEX CODE

22.BUILDING CODE

23. DEPARTMENT(UNION CODE)
24, BASIC HOURS OF WORK
25.J0B NUMBER

26.J0B DESCRIPTION

27. WORK STREET

28. WORK ROOM

29. WORK CITY

30. WORK STATE

31. WORK ZiPCODE

32. HALF-PAY DISABILITY CODE
33.FILLER ‘

34, NON-MEMBER INDICATOR
35. COMPANY CODE

36. AWARD AMOUNT
37.INITIATION FEE

38. COST CENTER

The Company reports the following status cades on the monthly interface files.

01 - New Hire
04 — Rehire (History in current payroll system)
05 - Rehire (No history in current payroll system)
07 — Separate/Rehire (used for a separation and subsequent rehire with no
break in service)

e 31— Placement

e 37~ Mgt Sub Mvmt W/{ eLink

o 40— Mgt Sub Mvmt to eLk-No Hist

e 43 - Mgt Sub Mvmt to elLk w/Hist

e 46 - Mgt Sub Mvmt out of eLink

e 49 - Nmgt Sub Mvmt W/I elink

e 52— NmgtSub Mvmitto elk-NoHist

@ 55— NmgtSub Mvmt to eLk w/Hist

e 58 - NmgtSub Mvmt out of elink

® 61-Begin Leave of Absence

e 64 - Extend Leave of Absence
-e 67 —Return From Leave of Absence

e 79 —Separation from Service

o 82— Work completed

2 o e @
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12.

13.

14,

15.

16.

17.

18.

e 85— Dismissed
e 88— Deceased

The Company will notify the Union each month of the name, department, and
work location of all represented employees who separated from service during
the preceding month.

The Company will recognize methods of determining the amount to be deducted
as certified to the Company by the Secretary-Treasurer of the Communications
Workers of America. The regular monthly deductions may vary from Local to
Local but shall be uniform within a Local. All such monthly deductions will be
equated to the first and second payday in the month for the purpose of making
deductions. '

The Union will furnish the Company a list of dues rates or percentages by Locals
showing the jurisdiction of each Local and will keep the Company currently
advised of any change in such dues rates or percentage or jurisdiction. Changes
by a Local will be certified to the Company by the Secretary-Treasurer of the
Communications Workers of America and handled as follows:

a. Under the percent basis for determining deductions, the Union will certify
to the Company a percentage for each Local, to the nearest hundredth of
a percent, which is to be applied to the basicpay.

b. Where percentage or hours pay authorizations are used the rate of pay to
which the percentage will be-applied will be the employee’s rate in effect
for the payroll period being processed. '

Changes in dues rates or percentages authorized by a Local will be certified to the
Company by the Secretary-Treasurer of the Union. Such certifications will be
submitted ninety (90) days or more prior to the month in which such changes are
to occur. :

Employees who are promoted to acting management positions shall continue to
have deductions made at the same dollar amount that was in effect immediately
preceding the appointment to the acting management position.

The Company will notify the Union forthwith of the Social Security Number, First
and Last Name, work location, Job Title and date of cancellation of all
authorizations canceled at the request of the employee.

Authorizations for deductions will be automatically canceled when an employee

leaves the service of the Company or goes on a leave of absence. However, if an
employee has on file a written order authorizing a dues payroll deduction, he will
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19.

20.

21.

not be required to sign a new order when he returns from a leave of absence to
have such deduction resumed.

Type “G”authorization cards may be revoked only during the ten-day periods
referred to in the Working Agreement. Authorization cards, which by their terms
are revocable at will, are not subject to the ten-day period referred to in the
Working Agreement. The Union will ensure that the appropriate Payroll Office
copy of the multi-copy authorization card is sent to the Company’s Payroll Office,

Authorizations of employee dues deductions will automatically be transferred in
case of Inter-Company and Intra-Company movement by the employee. Dues
collected at the transferor and transferee locations will be remitted by those
locations.

This Memorandum of Understanding shall expire contemporaneously with the
termination date provided in the Duration of Agreement article of the Company
Working Agreements that are subject to this Memorandum.

IN WITNESS WHERECF, the foregoing Memarandum has been executed in the day and
year first above written.

Communications Workers of America BellSouth Telecommunications, LLC

AT&T Billing Southeast, LLC
Utility Operations

Richard Honeycuit | Michaelkeith Digne Bradley

Vice President Vice President
District 3 Southeast Labor Relations

Date:

Date:
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Exhibit 1

“G” Form
PAYROLL DEDUCTION AUTHORIZATION

(Print) Last Name Given Name Middle Name or Initial
Department Social Security Number - Local Number
‘Work Location (City or Town) State Zip Code
Beginning in , | , I- hereby authorize to deduct

each month from my salary or wages, sickness or accident disability payments, other benefit
payments, or vacation payments, an amount equal to the regular monthly Union dues as
certified to the Company by the Secretary-Treasurer of the Gommunications Workers of
America. This authorization is voluntarily made and is neither conditioned on my continuing
~ as a member of the Union, nor given as the consideration for membership. Each amount s6
deducted shall be remitted by the Company to the Secretary-Treasurer of the
Communications Workers of Amarica or his duly authorized agent. If for any reason the
Company fails to make a deduction, | authorize the Company to make such deductionin g

subsequent payroll period.

This authotization shall continue in effect until canceled'by written notice from the
Secretary-Treasurer of the Communications Workers of America, or until canceled by an -
individual notice signed by me, and sent individually by certified malil to the Company with a
copy to the Union, postmarked during the ten (10) day period prior to the termination date of
the current or any subsequent Agreement between the Company and the Union, or during
the same ten (10} calendar days in each year prior to the termination date of the then

existing Agreement.

Date Signature of Employee
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“*C-KP" Form
PAYROLL DEDUCTION AUTHORIZATION

(Print) Last Name Given Name Middle Name or Initial
Department Social Security Number Local Number
Work Location (City or Town) State _ Zip Code

On the effective date entered on this card as indicated below, and continuing until canceled
by written notice from me or from the Secretary-Treasurer of the Communications Workers of
America, | hereby authorize the Company to deduct each month from my salary or wages,
sickness or accident disability payme—nts, other benefits payments, or vacation payments, the
amount of my regular morthly dues or an amount equal to the monthly dues applicable to
members as certified to the Company by the Secretary-Treasurer of the Union. Each amount so
deducted shall be remitted by the Company io the Secretary-Treasurer of the Union or his duly
authorized agent. if for any reason the Company fails to make such deduction, | authorize the
Company to make such deduction in a subsequent payroll period.

- Date ; - Signature of Employee
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Diane Bradley 725 W. Peachtree St., NE T: 678-917-3184

€=W)_
& z a‘t&t - Vice President Room 5D-21 C: 201-650-5243
M Southeast Labor Relations Ablanta, GA 30308

E: db1371@att.com

August 3, 2019

Mr. Richard Honeycuit

CWA Vice President
Communication Workers of America
District 3

3516 Covington Highway

Decatur, GA 30032

Dear Mr. Honeycutt,

This will confirm our understanding that while the Parties reached a tentative

agreement on the Union Dues Deductions Memorandum of Understanding, the

Parties have further agreed that each CWA Local will ensure that Sensitive

Personal information is protected.

Before forwarding the Payroll Deduction Authorization Cards to the Company, the

CWA will either block out all but the last four digits of the Social Security Number -
OR block out the entire Social Sscurity Number and replace it with the ATTUID of

the empioyee.

Should there be a failure io follow the above_agreed upon pradtice the Parties will
work together {0 ensure compliance to protect the Sensitive Persona1 Information of
our employees and your members.

Sincerely,

Diane Bradley
Vice President
Labor Relations

Acknowledged:

Richard Honeycutt Date
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CP.04.00

CI ALL

ate Proposed

Proposal 7/19/2019 4:11 PM
P atns D

2019 CVS Letter

1.

Allows 90 day prescriptions for maintenance drugs to be purchased at CVS
pharmacies at the lower mail order rates. This is the same letter from the 2015
Agreement with a date and signature change only.

2019 BARGATNING PROPOSAL

CVS Caremark Letter

Proposal ID: CP.04.00
ATE&T Proprictary (Restricted)
“For planning and discussicn purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals or any above-designated team raember within the AT&T companies and not for
general distribution. This is a planning document only and is not to be construed as a statement of corapany policy.
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Diane Bradley 725 W. Peachtree St., NE T: 678-917-3184

oA .
%W ,v' at&t Vice Prestdent Room 5D-21 C: 201-650-6243

Southeast Labor Relations Atlanta, GA 30308 E: db1371@att.com

August 3, 2019

Mr. Richard Honeycutt

Vice President

Communications Workers of America
3516 Covington Highway

Decatur, Ga. 30032

RE: CVSCaremark
Dear Mr. Honeycutt,

ATR&T has arranged with CVS Caremark to designate all CVS pharmacies as a part |
of the Carerriark mail order fulfillment process. Essentially, this will permit ATRT
employees to pick up 90 day prescriptions for maintenance drugs at CVS retail
pharmacies and receive the lower mail order rates. This applies even after the
prescription has been filled the allowed number of times at a retail pharmacy.

This arrangement is available at CVS branded pharmacies orﬂy. it will not be
available at other pharmacies in the Caremark network.

If the union does not object, AT&T will continue to have this arrangement
available to bargained AT&T employees. This arrangement is solely at AT&T's
discretion and can be terminated or modified at any point during the term of the
contract.

Sincerely,

Diane Bradley
Vice President
Southeast Labor Relations
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CP.05.00

Proposal 7/19/201%

P
2019 Company Wellness Letter

This letter provides coniinued coverage to employees in the AT&T Your Health
Matters and Your Money Matters. ’

2019 BARGAINING PROPOSAL

1. Company Wellness Letter

Proposal ID: CP.05.00
AT&T Proprictary (Restricted)
“For planning and discussion purpeses only by the Labor Relations Collective Bargaining Team,”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution. This is a planning document only and is not to be construed as a statement of company policy,
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Diane Bradiey 725 W. Peachtree St., NE T: 678-917-3184

e, _.
Wﬁw) / at&t Vics Presidant Room 5D-21 C: 201-650-6243
ners

Southeast Labor Relatlons Atlanta, GA 30308 E: dbl371@att.com

August 4, 2019

Mr. Richard Honeycutt

Vice President, District 3
Communications Workers of America
3516 Covington Highway

Decatur, GA 60515

RE: Company Wellness
Dear Mr. Honeycutt:

Bargained AT&T Southeast Employees shall continue to be eligible to participate in the
AT&T Your Health Matters and Your Money Matiers Programs as provided below.

The Your Health Matiers and Your Money Matters Programs include Wellbeing
Resources, Programs and Tools as they change from time to time, as well as access to an
online portal with a variety of tools and resources. Below are examples of the benefits
and services that are available o eligible bargained Employees under Your Health
Matters and Your Money Matters: '

Wellness Programs ,
e Medical Decision Support,
e Coachingtopics, including but not limited to the following: weight management,
exercise, stress management, tohacco cessation, healthy eating, appointment

adherence, depression prevention, medication adherence and self-
management.

Disease Management
Asthma
e Heart Failure
e Coronary Artery Disease
Diabetes
e Chronic Obstructive Pulmonary Disease

Healthcare Price and Quality Transparency Tool
o Quality ratings and estimated costs for healthcare providers, physicians and
"~ specialists
o Reviews for nearby doctors, facilities and services
e Expert second opinion
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Health Assessment and Portal

Certain Services are only available to employees who enroll in an AT&T self-insured
medical program option. Currently, employees who enroll in a fully-insured medical
coverage option such as an HMO or waive medical coverage (opt-out} may also be given
access to all or part of the Your Health Matters and Your Money Matters programs as
determined by the Company.

The Company retains the unilateral right to change, modify; amend or discontinue the
Your Health Matters and Your Money Matters Programs and/or their component parts.

This letter will remain in effect through the term of the 2019 Collective Bargaining
Agreement.

Sincerely,

Diane Bradley
Vice President
Southeast Labor Relations
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"Propo

CP.06.00 Company Proposal

CI

All

Proposal

8/16/2019

4:31 PM

Letter

Nanodegree Programs

2019 BARGAINING PROPOSAL

See attached Letier.

!

Proposal ID: CP.06.00
AT&T Proprictary (Restricted)

“For planning and discussicn purposes only by the Labor Relations Collective Bargaining Team.” Only for use by authorized individuals or
any above-designated team member within the AT&T companies and not for general distribution, This is a planning document only and is not

to be construed as a statement of company policy.
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Diane Bradley 725 W. Peachtree St., NE T: 678-917-3184
Vice President Room 5D-21 C: 201-650-6243
Southeast Labor Relatlons  atanta, GA 30308 E: dbi37i@att.com

August 4, 2019

Richard Honeycutt, Vice President
Communications Workers of America - District 3
3516 Covington Highway

Decatur, Georgia 30032

Re: Nanodegree Programs

Dear Richard,

Effective January 1, 2020, bargained employees in the 2019 Collective Bargaining Agreements
represented by CWA District 3 (Bellsouth Telecommunications, LLC, AT&T Billing Southeast and
Bellsouth Telecommunications, LLC for Utility Operations) will be eligible for tuition reimbursement
for approved Nanodegree Programs via participation in the AT&T Non-Management Tuition Aid Plan,
The Company retains, and CWA recognizes, the Company’s unilateral right to amend, change, end or
cancel the Nanodegree programs offered under the Tuition Aid Plan or any part thereof at its sole
discretion and withont bargaining.

This Letter of Understanding will remain in effect through the term of the 2019 AT&T Southeast and CWA
Collective Bargaining Agreement between the Parties.

Sincerely,

Diane Bradley — VP, Labor Relations

Acknowledged:

Richard Honeycutt - VP, CWA - District 3
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argaining Table.
CI

g

MQOAs and Letters

This proposal inclﬁdes a list of MOAs and Letters to be renewed. -

Proposal ID: CP.07.00
AT&T Proprietary (Restricted)
“For planning and discussion pirposes only by the Labor Relations Collective Bargaining Team.” Only for use by authorized individuals or
any above-designated tearn member within the AT&T companies and not for general distribution. This is a planning document only and is not
to be construed as a statement of company policy.
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MOAs / Letters to be Renewed:

Year Date Summary Company Location

2015 8/9/15 | Pay by the Minute Time Reporting System All See attached
2015 8/9/15 [ Temporary Modified Duty Letter BST, BBI | See attached
2015 8/9/15 | Vacation Entitlerment Date All See attached
2015 8/9/15 | Incorrect Title Letter All See attached
2015 8/9/15 | Pension Band for SIPP BST, BBI | See atiached
2015 | 8/9/15 | Military Leave All See attached

- | Excused Time for Union Duties counts .

2015 | 8/9/15 | towards FMLA All See attached
2015 | 12/10/15 | Payroll deductions for COPE All - See attaéhed
2015 | 12/14/15 Successorship A greement All See attached
2015 | 12/14/15 | Neutrality & Card Check Re-co gnition All See attached
2019 | 8/4/2019 | Seniority Tie Breaker Letter (Randomizer) All See attached
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%‘;:f/ t t John Yrageser $75 Wesl Peachtree ST, HW T: 404 B37-3462
E a & Exacubive Director Suilp 42N10 Fi 404 927-3470
Labor Relahong Allsnta, GA 30375 L4576 att.catn

August 9, 2015

Mr, Michael ). Fahrenhalt, Sr.

CWA 5tate Representative
Communications Workers of America -
District 3

3516 Covington Highway

Decatur, GA 30032

Dear Mr. Fahrenholt:

As you will recalt back in March 2011, the Company notified District 3 of the plan to
implement the reporting and paying of time in one minute Increments. We ariglnially
planned to have the one minute time reporting capability in place effective April
2012, and we stated that as we got closer 1o the implementation date, we would
advise you of the exact timetable. We are still working on the programming to move
forward with this prefect. The Comnpany shal! have the right to pay In one-minute
increments and to select and implement the timekeaping systems to be used for this
positive time reporting system.

To reiterate, however, this payment in one minute increments does not change any
contractual provistons that specify how premium and overtirne pay is calcutated,
Currently the elink Payroll system records time in 15-minute increments. In pay by
the minute, for example, if an employee works 4 minutes of overtime, the employee
will be paid for 4 minutes,

If you have any questions or need additional information, please lat me know.

Sincerely,
‘,X e /Q jﬂd‘-?gu
Jghn P. Trageser

Executive Director
Labor Relations

yia

4‘-.}’ T an v W e T D Ten

33



F“"; Johin Trages T M T3 404 937-3452

T £ Lld==1 {75 West Peachiree SV, W H 27
,4' %'nsw") at&t Executie Mirzetor Hults 42M10 F.“ﬂo-l 927-3470
} W Labor Reiaions Ailacks, Gp 30375 J1e4aTiatt o

»F

August 9, 2015

Mr. Michael f. Fabrenholt, 5t.
CWA Staff Representative
Distrles 2

3516 Covingtan Highway

T Decatur, GA 20032

Dear Mr. Fahrenholt:

During 2015 bargalning, the Company and Union discussed the subject of whether
amployees raturning to work with termporary madified duties from an approved
absence unter the shortterm disab;liw farogram would be released to go home with
pay In those cases where a modifled duty work assignment was not available. As
distussed, the Company agreed to the following:

p

When an employes ritums from an approved absence Gnder the Short Term Disability
Planwith modified dutles, but no sueh work assignment can be provided, the Company
will continue the practice of paying such employees, provided the employes does not
otherwise receiva any benefits tnder the short-term disability program for the same
period,

Sincevely, -

/
5\—7,3?"-' / W‘j g ﬂ*“”‘?ﬁ-—-‘“"“—“’
C; ohn P. Trageser
Executive Director
_ Lahor Relations
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W Jhn Trageser 675 Wast Paachices 5T, MW T: 404 927-3452
% w“x at&t Executive Director Suite 42010 F: 404 9273470

NER Labor Rélations Ablanta, GA 30375 R9da7@patt.com

August 3, 2015

Mr. Michaet |, Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

This letter seeks CWA concurrence to continue the December 31 vacation
entitlement date for represented employees of BellSouth, The entitlement date for
vacation for represented employaes will continue to be December 31 of the year
prior to the year in which the vacation is to be taken.

The Company requested this chanae to take advantage of a permissible tax accrual
rule, known as the "2-1/2 month rule®, with regard to certain compensation items,

The Company agraes thatno other ehglblllty prow sions or entitlements will be
impactad.

if you concur with the provisions stated sbove, please sign below.

Sincerely,

k A /) <f Wy f./i‘-‘j,t..f‘-'-"

hn P. Trageser
Executive Director
Labor Relations

Concurred: /,7/?””//‘///%97

M}chaeH Faﬂrenhoit &r.
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-t «t John Trageser 675 West Paachirse 57, bW T: 404 927-3462
a & Execubive Thrector Suile 42M10 . Fi 404 827-3470
Labor Relations Atlanta, GA 39375 JLede7@att.com

August 9, 2019

Mr. Michael J. Fahrenholt, 5S¢,
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

As discussed during bargaining of the 2012 Working Agreement, the Company intends
to continue exercising oversight in the filling of job vacancies to assure that the job fitle
is correctly assigned,

Specifically, in filllng vacancdles for clerical jobs requiring typing and dictation skills, our
selection bureaus will carefully review the requirements of the job to assure that the
corredt title fs balng utiiized in the replacement. The same type review will be made to
assure incumbents who might be subject to bumping are using the stenographlc sk:!is as
specifiad,

Furthermore, when we identiiy sttuations where an existing employee has the incorrect
title commensurate with his or her job dutfes, the Company wili take appropriate

measurss o correct the situation, In those instances where a change in title will not -~
resultin a change in the employee's wage scale, we will make the title change outside of
the selection process and without the emplovees belng subject to a selection test.

We will be working with our transfer bureaus throughout the region to assure the
proper Use of job titles,

Sincerely,

Dt P Ty

Tohin P, Trageser
Executive Director
Labor Refations
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Srnpo .
Sopprrose, lahn Trageser 675 Wast Peachtrae 5T, NW Ti 404 927-3452
@m«‘j at&t Exetutive Direcior Suite 42N10 F: 404 927-3470
R g

Labwr Relxfans Atianta, GA 30375 Roas7@atk.com

August §, 2015

Mr. Michael ), Fahrenholt, Sr,
CWA staff Reprasentative
District 3

3516 Covington Highway
Decatur, GA 30032

Deat Mr. Fahrenholt:

Below is & summary of our discussion regarding the correct penston band to be used in
determining the payment amount under the Supptemental income Pratection Program
{SIPP) for employees who were demoted due to o surplus conditlon within five {5) years
of demotion. ‘

+ Pension eligible employee's SIPP payment amount will he determined using the
pension band of the job grade priorta demotian,

« Non-pension eligible employee's SIPP payment amount will be determined using
the pension band associated with the individual's current job grade at the time of

separation undsr SIPP.

The provisions, as cutlinad above, apply to individuals under the BST and AT&T Bilfing
Working Agreements.

If you concur with the SIPP provisions stated above, please sign below.

Sincerely,
N P
f%“fw /ﬂ ’ “?f’
/
{18hnP. Trageser

Executive Director
Labor Relations

Concurred:-»?,f//ﬁ/ )}/f;{{?& g‘- Date: /&9‘}/ "u// 5

Ul
Michaet §. Fahrenhalt, Sr.

Y
i v

Vil g oV bk ol Cagie
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"&Wa' y Joinr: Trageses 675 Wast Poacittres S, W T2 A0 Q2T-3462
i-,e,w‘,j at&t Exggtive Drector Bite 427410 Fi AGE I7-3470
T -

Labar Relations Agisnla, GA 30379 [EFGTRalt cam

August 9, 2015

Mr. Michael J. Fahrenhalt, 5r.
CWA Staff Represantative
District 3

3516 Covington Highway
Decatur, GA 30037

Dear My, Fahrenholt:

Faim wrTting ta you concerning the Company's changes to the Military Leave of Absence
Program that will be granted to employeas who have been called to active dutv by
Presidential Executive Order.

Thesa military leave provisions apply to all employees who are:
{1} Drafed or inducted, or who are subfect to Induction and enlist for the minirum
period into the Armed Forces, or
(2) members of a Commponent {including the Reserve and Natmnal Guard) and the
unit or the employee as an individual is involuntarily ordered or called into active
duty.

Pay Differantial )
The Company will provide a pay differential for 2 total of thirty {303 months or the
periad of active duty, whichever Is shorter, The differential will be determined by
the difference in the employees’ weelly base pay a3 determined by their tiene in
grade at the start of the leave and thelr military pay as defined in the military [zave,
If their military pay is higher, then a differential wilt not be paid.

Healthcare
The Company will provide active employec healthcare benefits for a total of thirty
(20) months or the peried of active duty, whichever is shorter, Represented
employees wilt continue to pay any required premium for coverage.

w13
B LA T

38



Infarmation will be provided in the military leave package advising employees of this
commitmant by the Company, They will he informed that their military coverage will
be primary for them {the employee) while on active duty, and that the Company’s
madical plan will remain primary for thelr dependents.

Eligibility
Active eliglbility will remain intact at the AT&Y Benefits Service Center, The
ermnployee should report any family status changes (birth of child, marriage, divorce,
etc.} to the AT&T Benefits Service Center.

Effective Date
These provisions wilt apply to all military leaves that begin on or after September 11,
2001t. Far employees on military feave as of August 9, 2015, the thirty (30} months
will begin on August 9, 2015,

Termination Date
These provisicns wHi terminate with the 2015 Working Agreemant,

if you concur with the military leave provisions stated above, please sign below.,
Sincerely,
R e
T
@}n P, Trageser

Concurred: u/’éﬁ/;/%ﬁ]—sl . Dar_e;r _ ,(%{{‘ﬁ f_’:’.fl -.

Michael ] Eahrenhcit, 5.

39



(

Talhwy Tragesor BT Wit PedeFilrae ST, 8148 T Al 32714162

at&t Expcabare Dicachy Buite St Fr dlhk 5273470
tishar Belabang Alanta, G4 ¥RI75 ST LTy

August 92018

My, Michasl ). Fahrenhalt, Sr.

CWA State Reprasentative
Comrnunications Waorkers of America
District 3

3916 Covington Highway

Decatur, GA 30032

Paar Mr, Fahrenholt:

Far eligible participating corpanies’ employess, the Company agresas for the life of
this agreement, that when camputing hours of service to determine =liglbiity under
the Family Medical Leave Act [FMLA)L BallSoush will Include Urion Acthvisy thne not

pald by the Company in determining ¥ an employes meets FMiLA's mintmiurn howrs
of service requiTement.

The above brwislon applias 1o the following collective bargaining agreements:
s BellSouth Telecommunications, LLC

= ATET Bilhng Southeast, LLC and
« Uity Operations

Sincarely,

3
/?5" Fprtne / K‘."y/rbf““jfiw{ -

e }ohn . Trageser
" Executive Direcior
Labar Relations
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MEMORANDUM OF UNDERSTANDING
PAYROLL DEBUCTION OF CWA-COPE

This Memorandum is made and entered into with respect to the following collective
bargaining agregiments: BeliSouth Telecommunications, LLC; AT&T Billing Southeast,
LLC; and Utliity Operations [the AT&T Campanies which employ individuals in these
bargaining units are, for ease of reference, herein coliectively referred to as the
“Company™}. This memorandum sets forth the terms and conditions whareby eligible
employees who are represented by the Communications Workers of America (herein
referred ko as the “Union”) may make voluntary contributions through payroll deduction
to CWA-COPE, a separataly segregsted Political Action Committee (PAC) sponsored by
the Union.

Whereas, the Company and the Union have agreed that the terims of this agreement are
effective upon ratification of the 2015 Labor Agreements between the parties and for the
[ife of the 2015 Labor Agreements.

Tha terms of the agreernent aren

1. Ehgibility to perficipate in contributions to CWA-COPE Is restricted to those
employees of the Company who are certified by the Union as eligible under
applicable federal and state laws, Partictpation by eligible employees shall be on
a voluntary basis and employees shall be so informed by the person soficiting
thelr participation on behalf of the Union,

2. Deductions from employees’ pay shall be made gach pay period and will begin or
change in the first pay period ending in the month following receipt of a sighed
payredl deduction autherization (PRD) rard. Authorization cards are tobe
forwarded to the AT&T Personnel Records Center by the 20th calendar day of a
month in order for them to be effective in the month following receipt,
Deductions shall be in the minimum amount of 2% cents per pay period. The
employees’ pay drafts will carry an indication of the PAC deduction.

3. The Company will remit contributions to the Treasurer, CWA-COPE Political
Contributions Committee monthly, following the deduction from the employees'
pay. In addition, the Company will transmit monthly a list of contributors through
payroll deductions showing the contriburars' names and amounis contributed.
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4, Anyemployee's payroll deduction shall cease only upon the occurrence of any of
the following:

Termination of a participating employee's employment with the Company,
. Retirement of a participating employee.

Transfer of a participating employee out of the bargalning unit.

Receipt in the ATRT Personnel Records Center of written notice to cancel
contributions to CWA-COPE signed by the emploves.

an oo

5. This agreement is subject to applicable fedsral, state and local laws and
regulations and shall not be effective where prohibitad by any such laws or
regulations.

6. The parties agree the Company assumss no responsibility under this agreement
other than the collection of contributions pursuant to employee autherization of
payroll deductions and forwarding of such amounts collected to CWA-PAC. The
Union agrees to indeamnify the Company and hold it harmless from all clalms,
damages, cosls gnd expenses of any kind which may arise in connection with the
program coverad by this agreement.

Communications Workers of America _. BeliSouth Telecommunications, LLC
: AT&T Billing Southeast, LLC
Utility Operations

7/;5’%/ i/ L// %{ %"3' | ﬁﬁ"ff@ﬁ /ﬁ - f mffw;,wu

MachdeEJ Fahrenhult Sr, ’ (103 n P. Trageser
CWA State Representative _ Eﬁecuuve Director
Dskrict 3 tatyor Refations

- ] ) ]’ . ’/
Date: ;/&;}g‘b[/’z‘g{} ate: fc”)j”b//:’
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MEMORANDUM OT AGREEMENT
SUCCESRSORSHIP

The AT&T Companies which employ individuals in the BellSouth Telecommunications,
LEC; AT&'T Bilfing Southeast, LLC; and Utiliey Operations bargaining units {fov eose of
reference, liceeis colleatively referred fo as the “Cmmpany™} apree that in any agrecment to
sel aportion of s agsets bn o bensaction Invelving the transfer of employees subjest (o
thig Collective Bargaining Ageesment, as r condition of the closing of such safe, that the
Buyer shall agree to nssume the terms of the existing Colleetive Bargaining Agreement(s),
provided kot the Buyer shalf have the right to re-open the unexpired Coflective Bargnining
Agreement at any lime after stghteen {18) manthz but no fonger than twenty-four {24)
umnthq foltowing the Clasing of the wals, the re-opening of whicl the Commiinications
Workers of America (“Union™) bereby agrees to accept or, the Buyer and Union ma Y
bargain at the expiration of the Collective Hargaining Apreement(s), whichever is
emhﬁz. in ne evenl will the tenms of this {Suecessoship} Memorndum of A greement it
any of the Compuny's existing dghts under this s\gmemu::ﬂ(s) The Company further
agrees Tt will notify the Unibn at least 30 deys prior to the close of such proposed
transaction and, (ltlrm‘g sueh 30 day pum{l will meel with the Union upen Fecuest 10
engage in effects bargaining and to discuss the business reasons for the € oripany s

decision,

This Memerandum of Agreement will cemain tn effect through the term of the 2015 -
Collective Bargaining Agreement between the Parties. :

For the Union: , Forthe Company:
F o 7 A e _ e
Richard Honeytutt ~ Michael Keith
Wice President Vice Pregident
CWA District 3 Labor Relations

Date: _ f2/1//5" Due: (I
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MEMORANDUM OF AGREEMENT
REGARDING NEUTRALITY AND CARD CHECK RECOGNITION

ATAT ing. (“the Company™) and Communications Warkers of America (‘the
Union"), enter Inte this Memorandumn of Agresment Regarding Nautrality and Card
Chack Recognilion as of the Iast dale of the padies’ signalures on this Agreement.

1. Duration. This Agreaement is eflective as of the date stated above,
and shall remain in effect for the Hfe of the 2015 Core Collective Bargalning
Agresment, unless exiended, modifisd or terminated by muhial writlen sgreament
of the parties or thelr successors. The parties expressly understand, however, hat
irs thver evend this Agresment ia terminated, alf of the terms heareof nevertholess shall
survive said lermination and remaln in affect with respect o any reorganization or
regiiucturing of any bargsining unit a8 & result of which management creates any
new subsidiary, division, or aperating enfity as to which no Union reprasentafion
lhen &xisls. - o :

2, Applicanility, -~ .

{2}, &ll card check procedures ard any Unlon recognition provided for by
thiz Agrecment shall be applicabla to at nor-management employees of the
Company effective with exacution of this Agreement. )

(b} As uzed hergin, "the Cornpany” means AT&T fne. and all other present
ang fulure companigs, divisions, subsidiaries or operating mhits thereaf, exgent
ATAT of Puerto Rico, Inc., ATET of the Vifgin slands, [ne, ATRT Glohal Com.
Sanvices Inc,” ATAT Govemmand Solulicnz, e, and ATET Supporl Services
Company, [be..

{c} Az used hergin, “nongnanagament’ means employvees who notmally
pesfoem work b non-mznagenent b ftes as detsrmined by the Company, in
accardance with fhe statulary requirsments of the Mationai Labor Relations Acd. a3
amanded, and agplisable deosions of the Natonal Labor Relations Board and
reviewing courts. IF the Union disagrees with any such detersimation, the pariss .
Agrea [ submit the msues of uridl definion o erbitrstion ag sl el » paragraph
3, below, uding fhe aforesald stalvkory reqeiraments and decisions as the
governing principles. At the request of the Unlan, the Coempany will discuss with
the Unioe neptrality e fo Union represandation of smployees who are not defined
abewe s “rowansEgernent.”

(d). n addiior: o the foregoing, the pacies furthar agree that any proposad
bargaining unit shall exclude all professions), manegeral, and confidential
employess, quards and sepervisors as defined @ the Mational Labor Relations Act.



s

e

{e}. The Compeny agrees that, for fulure divisions, subsidiaries or
operating unlls that are not wholly owned, it will, at the request of the Union,
discuss with the ofher owners the extenslon of this agreemert to such divisions,
subsidiaries, or aporating units, - ’

3 Card Check Recognition Procedure.

{a). When requesled by the Unlon, the Gompany agrees fo furnish the
Unicn lists of empieyees in the bargaining unit In each applicabla company entily.
This list of employees will include the work lseation, [ob litle, and home address.

(1. The Union will give twenty-cne (21) days nofice for access fo Cornpany
incations. Access will be fimitad to one sixty (60) day perlod in any twelve months
for each unltagrosd upon &r determined as provided hersin.

{c). (1), The Union and tha Company shall maet within & reasonable perlod,
but not to excsed ninety {90) days, after the effective date hersof for the purpose
of defining appropriale barganing unlls for alt presenlly existing potential
hargajning umits. During this process, the Company wil share job filles, job
fupcilons, work localions, and mmnagement stucture with the Union
representatives In corder {o faclitate agreements on the appropriate bargaining
unlts. In the event that the parfies are unablé to agree, after negotiating In good
failh for & reasonsble tme, upon Iha description of an apprepriste unit for
hargaining, the i5sue of the desaiption of such unil shafl be submitied to arbifration
administered by, and In accordance with, tha rules of the ‘American Arbitration
Assoclation {(AAA), The Arbitrator shall be confined solely lo the detarmination of

- the approgrisie unit for bergaining and shall be guided in such deliberalions by the

statutory requirements of the Natlonal Labor Relations Act. The parties agree that

the decision of the Arbilrator shall be firal and binding, The Company and the

Union agres that the permarent Arbitrator o hear disputes with raspedt lo this sub-
paragraph shell be Richard Bloch, f he cannot serve, the parties shall selact an
Arbitrator from @ list or lists of prospeclive Arbitrators provided by the AAA.

{Z). If gither the Company or tha Union believes that the bargaining
urit as agreed or determined in (), {1). above, i no longer appropriate dus to

- arganizational changes, ihen the parlies shall meet and canfer in goud faith for the

purpose of re-defining the appropiiate unit, -In e event that the parties are unabla
o agree, afier pegoffaling in good falth for 2 ressonable fime, upon the re-
definition of an appropriate unit, the issue of the dascription of such unit shall be
submitted lo arbliratlon as provided in o). {13, .
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{dy. The Company agrees thst the Union shall be recognized as the
gxolusive bargahing agent for any sgreed-pon o othgrwise  datermined
bargaining units) not latar than fen (1Y) days after receipt by the Company of
wriltan patice from the AAA that the Unian has presented valid authaorization cards
signed by a majority of the employeas in such unii{s).

{g). For the purposes of delermining the number of employess tha
constitute & majority of the bargaining unit, the employes population will be
composed of only those employees employed in the bargaining unit on the earles]
date which appaars on the cards prasantad 0 the AAA. The cards so presented
must be dated within sixty (B0} days of each othaer, but no eardler than the date of
axgoulion of this Agresment, srndd cach card so pregented musl contain at ieast the
language set forth in Altachmant 1 hareto, The Company shall provide (ha AAA all
employees, job tiles and other information required for the AAA o verlfy the
existence of more than 50% of employee authorizations as provided for in s
Agreermeand.

(f. in the gvent the Unlon fails o deliver 10 the AAA walid authorizalion
- eards signad by & majorly of employeas i any aforssaid bargaining unit upon
comiplation of #s eard signing effort, the Union agrees not to begin any further card
signing effort in such unit fof & pardod of one year from the date on which access
was Thal grantad as provided In {b), above.

_{g} As soon as practicabie afler the aforesaid recognition and-upon written
reguast by the Union, the Compaiy, o the appropriale subsidiary, division or
operaling unit theres! shall conwmence bargatring in good falth with the Union with
respaed 10 wages, hours, and athar ferms aid conditicns of employmernt for the
emp!uwm amployed within the agresd upon or othensise determmed ﬂppmpnam

bargairireg wndl,

4, Meuirality.

ta). The Company BirE0s, an wd shal so estrucd &8l appsoprials managers,
that the Company wdilt ramain neoirat and will nether assist nor hmder thie Linion
on the igsue of Union representation.

{i). For gurposss of this Agresmsnt, “neairslity” means that managemsnt
skl nal, within the course and soope of Helr smpmyesont by ihe Company,
axprass any opinion for of aganst Unon represenlation of any existing o
proposed s Daraining anil, of Tor or sgaingt e Umon aor any officer, member or
raprasentative tharpof in thelr capacily 88 such. Feahenmors, management shali
not make any stalements or rapresantalions as to the potential effacts o resulls of
Unior represeniation on the Company o any employes or grcmp of erployaes.

“The Linian also agrses that o the course of any elion by the Union & obiain
writtars authorizations from employees as provided for i paragraph 3. (bl above,
raadthsy thex Linton oo oy of is officers, representatives, agents or employecs wilt
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expreas publicly any negalive comments conserning the motives, integrily or
character of the Cormpany, AT&T, lne., or any of thelr officers, agents, directors or
emiployess.

(. This agresment supersedes and lerminates any and all olther
agresments, Memorandur of Understanding, commitmeants ar slaterments of intent
ragarding neolralily or card-check procedures thal may exist as of the date hereof
bushwears the Urion and any Compeany entity, '

B, Yalid Authorization Cards, For purposes of this Agrasment, a
valid written authorizetion card sholf state specifically that by signing the card, the
eriployes agrees W b represented by the Union, using the language set forth in
Attachmant 1. -

8. Recognition for New Entities and New Work.

{a). The Compary agrees that # wiil give the Union reasonable advance
ki, once a firm managament decision has been mads, of its intent o effect any
reorganization or restructuring, or-to angags in any new fna(s) of business, as &
result of which management axppcls fo create any new subsidlary, division, or
operaling onlity as to which no Union representation then exists. After execution
of this Agrsermnent, should the Company acquire new companies or engage in a
new e of business of enter @ naw mafket in which there s no active labor
agreament or bargaining agreemant In place, the parties agree that this Agreement
shall apely to that acguired compary or new ine of business ar enterprise in a new
inarke! after that corpany has been cperating for a perion of ane hundrad twanly
{120} days, )

(B I management determines that more than fifly percant ($0%) of the
smployees emyoyed within an appiondate unit for bargaining by a new entily
wewe, irmmediately  price tl such employment, amployed in 8 bargaining unit
rapresgied by the Communlesiins Workers of Amerga, the Company agrees
that i syl Fecognize and bargsin . with e Union as the duly constituled
hargaining represerdative of such bargsiing unll employess, amd fie Unicn
agrees o acknowdedge such naw endily as a Suceessor Employer for alt applicable
purposes under the Jabor faws of the Uniied States and sy relavant state,

{3 I managerent delermines Ihat filly peroend $450%) o legs of the non-
managament work (o e pedormed by any sock Aw entify will consist of work
praviously performed by membsrs of a pre-existing Union Basmgaining unit, theas the
Company agrees that, within & reasenable ime after the said determination has
beren mnde, oF concuprantly with ihe gring of e notice referenced in paragraph 8.
(a).. above, whichever i later, the Comparny will so infarm the Union in wiing. To
tie exten permiisd by w, e Compay shali presume, in making any
datarmination as set forlfs in Lhis paragraph 6., #a sach emptoyes of the new
anfity whi wis & member of 8 pre-axisting Union bargaining Lt wishes 1o remain
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raprosentad by the Union. These ermployvess shalt be gountad as having signed
valid aulhorization cards should a card signing effort be undertaken in he new
entity within one year after the new entily begins operations employibg such
employees. .

(). Except as specitied in paragraph 9., below, the Unfon shall relain any
legat rights i may have Io challenge any managsment dedision or delerminadion
described In this paragraph 6.

7. Regulatory and Legiskative Support The Unken hereby agroes
lo continue #s support before the appropriste requlakory and legiskative bodies for
the Company's efforts to remain competiive in, andfor 1o gain entry to, &M
elecommunications and related markels in which the Company chooses o
pariicipate, unlass the Unlon doetarmings such support 1 be I conflict with s
interasts. i the Unien determines such a conflict exisis, the Unlon wiil promplly s
nolify the Company and, at the reguest of the Company, mest o discuss and
conlar on sueh conflick, ’ y

Tha Company hereby agrees 1o support Union efforts before reguiatory and
leglslative boudiss unlass the Company detenmines such support 1 be in conflict
with its Intarests. If the Comparny determiines such a confiict exlals, the Compamy
vill 5o notify the Union and will, i requesked by the Union, meel to Jdiscuss and
corter on sueh conflicl.

2 Job Offers to Employses in Existing Bargaining Unifs. In
- eelfgalion wilh sy feorganization, restrugiuring. or other-event that-gives rsa fo
apphcation of the terrns of this Agresment, and which involreg githes

fa}  the wansier of nop-rnanagemart work from any Unilon bargoining
utit der any sther sotity of the Company or of any subsidiary of ATET Ine., or

() the elminstion of bargaining und work wiile pew jobs are created
irary uther antity of the Company or any subsidiary of ATET Ing.,

the Unior agrezs that, once the racognition Bas occutred, an offer of & job in
ancther entity b an employes In an existing bangaining it shall have the same
effact as if the same job or one of similar states and pay were offered by the
epployar undsy the collective bargaining agreement{s) for that bargaining umit.
Thes shall inchide, without Emiiation, application of any contraciuad reassignerent
pay proiaction provisions and the satisfacton of any baegained-far amployes nght
b & job ofter.  Except as specified m parogeaph 19, below, nolhing in this
paragraph @ shall be construed as a waiver by the Hon of any kegal rights i may
have 1o challenge of contest the regrganizalion, restruciuring, or other event
describad in 4.3, andior 8.5, sbova
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9. Dispute Resolution, Excopt as to disputes reforenced in
paragraph 3, (¢} of this Agresrnent, all dispules soncerning the meaning or
application of the terms of this Agreanant shall be handled and addressed by tha
meeting of dasignatad repragentatives of the Company and the Union. Either party
may requast such a meeting and each party pledges ifs best efforts to address any
ard all congams ised as to the meaning or application of Whis Agraement. With
the exceplion of matlers referenced in paragraph 3.(c). above, the meaning or
applizatinn of this Agreement shall not be subjact io arbitvation. Each party
resorves Its right fo seak fdicial or other relisf provided by low to enforce this
Agrsament, Hewevar, the parties agree thal prior o seeking such relfief, they will
meet and conler as sat forth above.

10. Wajver of Cartaln Dihar {lzims,

{a). Fhe Unlon promises and agrees thal, in connection with any arbitralion
provicdad for in {his Agreomert, and in conneclion with any legal or administratie
- Ul proseeding of charge anising subsequan! to the effective date of Ihis
“Agreaman bebtwaen the Union and any ATAT company, incliuding but not #mitad (o
any proseading before the. Nationa! Labor Relations Board or s delegate, the
Unpion hereby walves any claim, glicgsion or argumant, and agrees to refrain from -
presenting this Agresment_as evidence in-support of eny. claim, sifegation or

- argumant, that ATET ins, andicr any of ks current or fulwre subsidiardas, gndior

el divisigns, unils, agents or alfiliales, are or have bean » single employer, joind
ernplovers, ancrations or alier enns with respact o _each or any of themn, to the
‘exient that any such claim, aliegation or srgument s based upon;

{1) ahy ehange on or after e execution date of this Agresment, in the
adminisiration and/or confral of labor relations by ATET or any of its
erditins, companies, divisioes, or subsidiardes; or

{23 any change in he scope, avallabilily 1 esployess, or administrabion
by reanagement of any program of practice for the effectuation of
emphkyse-dniliatec franslers balwenn or among differem subadianes
o1 hargaioing nits; . ; T

provided, hoesever, that this paragraph shalt not be construed as having oy effect
on the Ysioss's right or the Campany's obligation, ky the extant the same may axst
uitder applicabls e sodéor any presdsting collschve bargaining agresmaent{s), &
negeliate changas it the f2ems and condiflons spplicalls o such tansfers,

(). Fhee grovdsions of his paragraph 10 shall sunvive the expiralion of the

remaindsr of this Agresmani; and shall have fuB force an effect until spacifically
Cveridledd by migtual writlesn agreemeant of the panlies.
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1. Severability. Should any portion of this Agreemant be voided
or hetd unlawful or unerforceallz by the Naticnal Labar Relations Board or any
cotrl of compstent junsdiction, the ramaining provisions shall remain in full force
amd effact for the durafion of this Agresment.

Caomnumicalions Workers ATET

of Amarica
2 T " Wa e

- ; s T ",f - ’ Py -

By _ ?ﬁﬁ”{'ﬁ’/ ,Zf?ﬁx = gy )il L
Hichard Hondyculf Michae] Keith

Date: _ b/ Date ﬁ?&"‘//j - —

¢ I T R .
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ATTAGHMENT 1 TO MEMORANOUIM OF AGREEMENT REGARDING CARD
CHEGK RECOGNITION

Communicatinns Workers of America, AFL-CIO

I hareby joln with my fellvw workers in organizing a Unlon fo baliar our conditions
of lite anct secure sconomic justics. 1 have voluntardly aceented membership in the
Carmsunicalions Waorkars of America {CWA), AFL-CHO, and declare that this union
shall be my reprasentative It colfeclive bargaining over wages, hours and all other
candlitions of employrment. '

| understand that § CWA presents eards for recogniton signad by more thar 50%
of the _ amployees eligibla 16 be In the bargaining unlt, (Company
name} wilf recognize CWA a3 the bargaining rapresentative of this unit witholt a
represantalion eleciion being conducted by the National Labor Relations Board
and (Company name) would bargain with CWA concerning tha fenng of my
employment and my working condilions.

| have also agreed iz the mersbership provisions on the other side of this cari.
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B
gy .t .t John Trageser 725 W, Peachiree St. T: 678 917-1212
@ a & Assistant Vice Presldent Room 5D20 F: 404 370-8259
St Labor Relations Atlanta, Ga, 30308 jt9467 @att.com

August 4, 2019

Mr. Nicholas Hawkins
Assistant to the Vice President
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Hawkins:

During bargaining the Company and the Union agreed to continue the
random number scftware program used to address seniority tie breakers
when a surplus is declared. The following process was agreed to:

When a surplus is declared, the Company will provide District 3
a list with numbers randomly generated for all employees. The
same list will be used in every state as needed. Staffing will
generate a random list by the 1st of the month following the

- surplus declaration. These random numbers will be used for
the surplus quarter in the force adjustment process to break
ties in same seniority dates.

Staffing will use these random numbers for every step of the
surplus process. The random number will determine the order
the surplus will be processed, who is surplus, who will be
offered SIPP, and who goes on the bump list (employees who
have the same seniority date cannot bump each other). The
lowest number will be considered the most senior employee.,
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Staffing will also use the numbers, as generated above, for all
other staffing related issues when a tie breaker is required
unless a separate process in otherwise specified in the
Working Agreement.

A Union Representative, as designated by District 3, will be invited to
attend when Staffing generates the random numbers. The process wilf not
be delayed if a Union Representative is not in attendance.

Sincerely,

John & Trageser .
Executive Director Assistant Vice President
Labor Relations
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CP.08.00 Company Proposal CI ALL

ri/App/Doc Modifi
MOA - The Presidential Council

From BST Table: CP.05.00

The Company proposes to eliminate the Presidential Council MOA dated December
14, 2015.

Proposal [D: CP.08.00
ATE&T Proprictary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Teamn.”
Only for use by authorized indivicduals or any above-designated team member within the AT&T companies and not for general distribution,
This is a planning document only and is notto be construed as a staternent of company policy.
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MEMORANDUM OF AGREEMENT
PRESIDENTIAL COUNCIL

The CWA and the company enjoy a srong historie relationship as partners on
many issues. In recognition of the parties” Jesire to continue 1o foster meaningful
diatogue on watters of mutual Wterest, the Company and CWA ~11,1ec to establish a
Presidential Council 1o discuss such matters.

The Council commits to meet semiannually to continue this relationship. The
parties agres to utilize this Council to engige in substantive discussiong and
exchange informaticn concerning the oiigoeing state of the company and the union,
the economy, federal arid state political issues, and other concerns of both parties.
Those attending this Council will inclnde leaders of the Company and CWA. Itis
the Company’'s infent to have the appropriate senior business unit feaders in
attendance if their schedules so permit. '

For the Unton: For the Company:
Ry e , a,
_:?)")V -, e i - e s
LY L= W il i
Richard Honeycutt Michael Keith
Vies President - Vice President
Diistrict 3 Labor Relalions
Date:  fRWG H5 ) Date: HZ&%{
i '



CP.09.00 Company Proposal

Aligning for Success MOA

From BST Table: CP.25.01

Renews Aligﬂing For Success MOA.

Proposal ID: CP.09.00
ATE&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individeals or any above-designated team member within the AT&T companies and not for general distribution, This
is a planning document only and is not to be construed as a statement of company policy.
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BeliSouth Telecommunications (BST) and the Communications Workers of
America (CWA) have enjoyed a long history of working together to ensure
the success of both parties. '

Over a decade ago, BST and the CWA laid the foundation for a new kind of
alliance. We recognized that real job and financial security could come only
through providing “best” service and business success. BST and the CWA
recognize that technology cannot create a service culture for the digital age,
only people can. Service quality is directly linked to the knowledge, skills and
dedication of employees. Rather than letting workplace concerns fester and
grow, we must have tools to identily problems and solutions continuously and
proactively. To give the CWA a voice in decision-making requires the means
to be heard. We must net only talk about creating a partnership, we must
codify our commitment. To that end, we will strive to align the CWA and
BST at all levels of the business—{rom the grassroots to the top leadership.,

We call this commitment “Aligning for Success”— a BST-wide process
through which the CWA and BST can pursue service, growth, and people
issues together. The process is designed to create an environment of trust and
respect in which BST and the CWA can come together on an ongoing basis to
find mutually agreed upon solutions. CWA members will have input in
decision-making and problem solving at all levels of BST. As partners, both
the CWA and BST will be accountable for fully integrating the program into
daily operations.

We believe Aligning for Success will continue to improve the quality of

-employees’ work and family lives, and enable us to better meet customer
expectations today and in the future.

Structure and Operation of the Aligning for Success Commitment
Aligning for Success establishes common principles and processes that will

guide our interactions with each other and our customers. At the grassroots
level, the Local Governance Partnerships (LGPs) carry out plans to achieve
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financial, service, productivity, training and performance targets for their
organizations. They also take action on workplace stress issues or concerns.

LGPs report up to the various Business Unit Operations Boards that have regional
oversight and support their L.GPs.

A. Local Governance Partnerships (“LGPs”)

IR

LGPs will be at the local and/or regional levels unless there is
otherwise a mutual agreement not to have them at a particular level.

LGPs should be roughly composed of an equal number of BST and

CWA representatives determined by BST and the CWA. Although the =
size of an LGP may vary, total membersmp normally should not '
exceed 8 111d1V1duals

L.GPs will meet on a quarterly basis, or as jointly determined by the
parties. Reasonable expenses incurred by active employees will be
reimbursed by BST when it is necessary for an in person meeting,
Furthermore, active cmployees Serving on the LGP will suffer no loss
of regular pay for time spent attending LGP meetings.

LGPs will pursue activities and initiatives which could include:

e Addressing service, growth and people issues

e Discussing and devising plans and approaches to meet the
financial, serv1ce “productivity, sales and other performance
targets

e Addressing and resolving staffing, training, stress absentecism
and other workplace issues

s Reviewing grievance trends and devising actions that could be
taken to eliminate the workplace issues underlying those trends

s Jointly developing best practice process improvement plans with
respect to action items assigned by the LGP’s Business Unit
Board

e Assessing the progress of pending initiatives and the
effectiveness of those that have been completed, making
adjustments as needed in order to develop further improvements
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5.

It is not the intent of the LGP to modify or interpret the Labor
Agreement. Any proposed changes to the Labor Agreement are to be
referred to Continuous Bargaining,

B. Business Unit Operations Boards

1.

Business Unit Operations Boards in Consumer, Network, and Small
Business will oversee and assist their subordinate LGPs in their pursuit
of continuously improving service standards and the work environment

unless there is otherwise-a mutual agreement not to utilize a Business
Unit Board. -

Each Business Unit Operations Board may include:
e Uptosix BST designees
@ Up tosix CWA designees
Fach Board will be co-chaired by a BST and a CWA representative.

The Business Unit Operations Boards may hold regular quarterly

_meetings, unless mutually agreeable to do otherwise. Reasonable

expenses incurred by active employees will be reimbursed by BST
when it is necessary for an in person meeting. Furthermore, active
employees serving on the Board will suffer no loss of regular pay for -
time spent attending Board meetings.

Each Business Unit Operations Board may:

e Develop initiatives, investigations, and other activities that it will
- charge all, or designated L.GPs, within its jurisdiction to pursue.
o Receive feedback and input from the L.GPs relative to their |

operation and activities.

e Take appropriate action to address issues that are impeding the
effectiveness of an LGP.

e Study innovations, process improvements, and other successes
that are reported by the LGPs to determine whether they might be
implemented on a broader scale.

e Evaluate issues, barriers and other problems that are 1dent1f1ed by
the LGPs and determine whether they can or should be resolved
at the bargaining level.
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5.

It is not the intent of the Business Unit Operations Boards to modify or
interpret the Labor Agreement. Any proposed changes to the Labor
Agreement are to be referred to Continuous Bargaining.

With the concurrence of the co-chairs, a Business Unit Operations
Board may establish task forces to investigate, analyze, and make
recommendations to the Board concernmg any of the matters described
in Paragraph 4 above.

These guidelines supersede any previous agieements or understandings between the
parties and will expire concurrent with 2635 2019 Working Agreement, '

Michael-F-Eahrenholt- Nick Hawkins John B: Trageser

VWA -State Representative . - Executive Directer
Assistant fo the Vice President Assistant Vice President

CWA District 3 - Labor Relations

Dat@;

Date:
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0p ype of Propos:
CP.10.00, Company Proposal

MOU From BST Table: CP,26.00, UC.26.00,
CP.26.01, CP.26.02

This proposal renews the Appointed Positions MOU for Partnership and Process
Improvement with modifications.

Proposal ID: CP.10.00
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.” Only for use by authorized individuals or any
above-designated team member within the AT&T compandes and not for general distribution. This is a planning document only and is not to be
constreed as & statlement of company policy.
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MEMORANDUM OF UNDERSTANDING
COMMUNICATIONS WORKERS OF AMERICA
APPOINTED POSITIONS — PARTNERSHIP AND PROCESS IMPROVEMENT

This Memorandum of Understanding between the Communications Workers of America and
BellSouth Telecommunications, LLC outlines the understanding reached in connection with the
CWA appointed positions. These guidelines cover the bargained for fuli-time CWA Appointees
for Employment Security PARTNERSHIP (Regional Partner) and the CWA Appointee for Process
Improvement (Process Improvement Representative}. Effective upon the signing of this '
memorandum, the following selection and administrative guidelines will apply.

Selection _

The Vice President, CWA District 3 wilt select the individuals to serve in the CWA appointed
positions. The reporting location of this these assignments will be agreed upon by the parties
at the bargaining level. '

Selection Criteria

Employees considered for this position should possess strong oral and written communications
skills, stronginterpersonal and facilitation skills, be willing to travel in some assignments, and
evidence a strong commitment to joint Company/CWA initiatives.

During the course of this assignment, the Appointees shall not engage in other Union activities
such as the processing of grievances and other CWA Staff work. The Company will not pay any
wages or expenses in connection with other Union related functions.

Term of Assignment

‘Normally, this these positions is-a are rotational assignments with a three year term. After the
first three years, CWA has the optlion to rotate an Appointee out of the position and select a
replacement. However, the length of any assignment may be extended or abibreviated by
mutual agreement.

Tour Length
The normal tour length of this position will be 7.5 hours.

Pay

1 regional Partner @ Wage Scale 36 + 5% of appropriate step rate and 1 Process Improvement
Rep @ Wage Scale 36 + 15% of appropriate step raie.

The Appdintee‘s wage length of service on his/her permanent title will be used to place the
Appointee on the appropriate step of Wage Scale 36.
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Zone classification shall be based on the place of reporting for the temporary assignment.
Periodic bargained for wage increases are applicable. and are also based on Wage Scale 36,
Promotional increase provisions of the Working Agreement do not apply.

Overtime

Normally, it is not expected that overtime will be necessary; however, when overtime is
required, it must be approved in advance by the appointee’s manager and Management
Guidelines will apply. These provisions include adjusting hours so that an Appointee will not
exceed his/her scheduled hours in a workweek or overtime pay if appropriate.

Travel Expense

Trave! expenses in connection with approved activities by an active employee in the appointed
position will be reimbursed using the same pracedures used by management. Prior to ‘ '
subimitiing any travel reguest, all potential travel and the business regsons for that travel
must be discussed with and approved by the appointee’s manoger. 1tis expected that a
personal vehicle or a rental car will be utilized in traveling, whichever is more cost effective.
Furthermore, Company/CWA teams are expected to travel together except in those instances

-where it is more cost effective to travel separately or where pre-approval has been ob‘tainefd;,r N

The travel expense provisions of Article 9 will not be apphcable to this posmon Travel _
expenses will be poid out of the F’armership budget

Transfer/Relocation Expense

‘With proper receipts, reasonable and neécessary expense incurred by an active employee in the

appointed position in connaction with temporary relocation will be reimbursed by the Company.

- up to $7,500 at the beginning and end of the assignment for an Appointee who sells his/her

home.

An Appointee who rents at his/her present Iocatlon or who owns his/her home but plans 'to
rent at the temporary location will be paid a Iump sum of SZ 500 at the beginning and end of

- the assignment. However, if an Appointee retires from the assignment, relocation expenses a__t_ :

the end of the assignment will not be reimbursed. The relocation will be handled under the
provisions of the Relocation Plan for Non-management Employees with the exception of the
$7,500 and 52,500 expense limitations as provided above. Relocation is subject to prior
approval by the Company.

Promotion and Transfer
Time in these assignments will apply to the time-in-title provisions of the Working Agreement
for promations or transfers.

Performance

The CWA Appointees is are subject to the same standards for productivity and accountability as
the Company appointed counterparts. Appointees are expected to review their activities with
their manager on a regular basis. The Company is responsible for addressing performance and
behavioral issues of the team member.
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Assignment Completion
At the end of the assignment, an Appointee vacating this position will be returned to his/her
job title and work location occupied prior to his/her appointment.

Surplus
If surplus is declared in the Appointee’s permanent title, he/she will be given the options as
follows:

Option A: Return to his/her permanent title and be processed with the current surplus.

Option B: -Remain in his/her current assignment until the appointment ends, then be returned
to their permanent title and be processed under Article 7.

If eligible, termination pay, SIPP or ESIPP wiil be based on the permanent title.

Pension , : : S -
Pension calculations for an Appointee who retires will be based on the provisions of the - ~
applicable pension plan in effect at the time of retirement.: Appointment to this position W|II bp
considered as a promotion for-the application of pensian benefits.

These guidelines supersede any previous agreements or understandings between the parties -
and will expire concurrent with the 2045 2012 BST Working Agreement. Matters pertaining to
the application of this Memorandum of Understanding may be discussed between the '
Company and CWA at the bargaininglevel;. however, such matters are not subjecttothe
grievance and arbitration procedures.

For the Union : ST For the Company
dMichael-Fahrenheol-Se Nick Howkins lohn R- Trageser

WA ST Representative Erecytive-Director
Assistant to the Vice President Assistont Vice President
CWA District 3 Labor Relations

Date: Date:
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CP.11.00

MOU

From BST Table: CP.30.00, CP.30.01,
CP.30.02

This proposal renews the Appointed Positions MOU for Benefits with modifications. .

Proposal ID: CP.11.00
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team,"

Only for use by anthorized individuals or any above-designated tearn member within the AT&T companies and not for general

distribution, This is a planning document only and is not to be construed as a statement of company policy.
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MEMORANDUM OF UNDERSTANDING
COMMUNICATIONS WORKERS OF AMERICA
APPOINTED POSITIONS - BENEFITS

This Memorandum of Understanding between the Communications Workers of America
and BellSouth Telecommunications, LLC outlines the understanding reached in connection
with the CW A appointed positions. These guidelines cover the bargained for full-time
CWA Appointees for Benefits, one Managed Care Specialist and one Claims Facilitator.
Effective upon the signing of this memorandum, the following selection and administrative
guidelines will apply.

Selection

The Vice President, CWA District 3 will select the individuals to serve in the CWA
appointed positions. The reporting location of this assignment will be agreed upon by the
parties at the bargaining level.

Selection Criteria

Employees considered for this position should possess strong oral and wiitten
communications skills, strong interpersonal and facilitation skills, be willing to travel in
some assignments, and evidence a strong commitment to joint Company/CW A initiatives.

During the course of this assignment, the Appointee shall not engage in other Union
activities such as the processing of grievances and other CWA Staff work. The Company
will not pay any wages or expenses in connection with other Union related functions,

Term of Assignment

Normally, this fhese positions iseare 10t’1t10na1 assignment with a three year term. After
the first three years, CWA has the option to rotate an Appointee out of the position and
select a replacement. However, the length of any assignment may be extended or
abbreviated by mutual agreement.

Tour Length
- The normal tour length of this position will be 7.5 hours.

Pay
1- Managed Care Specialist @ Wage Scale 36 + 15% of appropriate step rate and 1 Claims
Facilitator @ Wage Scaie 36 + 5% of appropriate step rate.

The Appointee’s wage length of service on his/her permanent title will be used to place the
Appointee on the appropriate step of Wage Scale 36.

Zone classification shall be based on the place of reporting for the temporary assigniment.

Periodic bargained for wage increases are applicable and are also based on Wage Scale 36,
Promotional increase provisions of the Working Agreement do not apply.
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Overtime

Normally, it is not expected that overtime will be necessary; however, when overtime is
required, it must be approved in advance by the appointee’s manager and Management
Guidelines will apply. These provisionsinclude adjusting hours so that an Appointee will
not exceed his/her scheduled hours in a workweek or overtime pay if appropriate.

Travel Expense

Travel expenses in connection with approved activities by an active employee in the

appointed position will be reimbursed using the same procedures used by management.

Prior to submitting any travel reguest, all potential travel and the business reasons for

that travel must be discussed with and approved by the appointee’s manager. 1t is

expected that a personal vehicle or a rental car will be utilized in traveling, whichever is

more cost effective. Furthermore, Company/CWA teams are expected to travel together

excepf in those instances where it is mote cost effective to travel separately or where pre-

approval ha$ been obtained. The travel expense provisions of Artlcle 9 will not be

- applicable to this position.

Transfer/Relocation Expense

With proper receipts, reasonable and necessary expense 1ncurrc—:d by an active employee in

" the appointed position in connection with temporary relocation will be reimbursed by the
Company up to $7,500 at the beginning arid end of the asmgnment for an Appointee who

~sells hlS/hBl home.

An Appoint'e'e who rents at his/her present location or who owns his/her home but plans to =
‘rent at the temporary location will be paid & lump sum of $2,500 at the beginning and end
of the assignment. However, if an Appointee retires from the assignment, relocation
expenses at the end of the assignment will not be reimbursed. The relocation will be
handled under the provisions of the Relocation Plan for Non-management Employees with
the exception of the $7,500 and $2,500 expense limitations as provided above. Relocation
" is subject to prior approval by the Company. '

Promotion and Transfer
Time in these assignments will apply to the time-in-title provisions of the Workmg
Agreement for promotions or transfers

Performance

The CW A Appointees are is subject to the same standards for productivity and
accountability as the Company appointed counterparts. Appointees are expected to review
their activities with their manager on aregular basis. 'The Company is responsible for
addressing petformance and behavioral issues of the team member.

Assignment Completion

At the end of the assignment, an Appointee vacating this position will be returned to his/her
job title and work location occupied prior to his/her appointment.
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Surplus
If surplus is declared in the Appointee’s permanent title, he/she will be given the options as
follows:

Option A: Return to his/her permanent title and be processed with the current surplus.

Option B: Remain in his/her current assignment until the appointment ends, then be
returned to their permanent title and be processed under Article 7.

If eligible, termination pay, STPP or ESIPP will be based on the permanent title,

Pension :

Pension calculations for an Appointee who retires will be based on the provisions of the
applicable pension plan in effect at the time of retirement: Appointment to this position
will be considered as a promotion for the application of pension benefits.

These guidelines supersede any previous agreements or understandings between the parties
and will expire concurrent with the 2015 2019 BST Working Agreement. Matters
pertaining to the application of this Memorandum of Understanding may be discussed
between the Company and CW A af the bargaining level; however, such matters are not
-subject to the grievance and arbitration procedures: : - -

For the Union For the Company
Richard-Henevewtt Nick Hawkins | MichaelIeith John Trageser
Assistant to the Vice President - Assistant Vice President
CWA District 3 Labor Relations

Date: Date:
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CC.01.06 Company Counter CI ALL

UP.01.00, UP.01.01, UP.01.02, UP.01.03, -
UP.01.04, UP.01.05

2019 Benefits MOA including 2 Exhibits.

Final Company Benefits Proposal

2019 BARGAINING PROPOSAL

1. 2019 Benefits Agr@rementMOA

2. Exhibit 1, BST, Billing and Utility Operations Benefits Outline
Sumimary

3. Exhibit 2, Post-Retirement Health VEBA Trust
4. Tobacco Use Contribution — Engagement Definition Letter

5. HSA Letter

Propesal ID: CP.OL.06-
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
disiribution. This is a planning document only and is not to be construed as a statement of company policy. )
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2019 BENEFITS AGREEMENT

This 2019 Benefits Agreement (“Agreement”) applies to the following collective
bargaining agreements: BellSouth Telecommunications, LLC (“BST”), AT&T Billing
Southeast, LLC (“Billing™), and BellSouth Telecommunications, LLC for Utility
Operations (“Utility Operations”™), which are collectively referred to herein as the
“CBASs.” The means for fulfilling the terims of this Agreement may be the Company’s
adoption of its own plan(s) and associated plan document(s) or participation in an
cquivalent plan(s) having a plan document(s) that includes, for bargained-for
employees, the benefits agreed to be provided pursuant to this Agreement and
substantially the terms, provisions and conditions under which such benefits are to be
provided. The sole remedy for issues with respect to the validity or amount of any
claim for benefits is the claim and appeal process as defined in the individual benefits
plans and programs (subject to the provisions of Article 19.04 of the BST and Billing
agreements; Section 9:03 of the Network Addendum — U-verse Field Operations and
Article 14(C) of the Utility Operations agreement). The parties agree to the plans,
policies and programs described below. Copies of the plan documents, Summary Plan
Descriptions (“SPDs”) and Summary of Material Modifications (“SMMs™) of these
plans, policies and programs have been provided to the Union. If there is any difference
between these SPDs and the ERISA plans or programs (including amendments
thereto), the plan texts shall govern.

For purposes of this Agreement (including Exhibits 1 and 2) only:

e The title “Wire Technician” under the Network Addendum — U-verse Field
- Operations shall include employees in the “Premises Technician” title in the
Southeast region until September 2, 2012.

o Southeast region bargained employees (excluding those titles vnder the Network
Addendum ~ U-verse Ficld Operations) hired/rehired on or before August 8, 20009,
and those laid-off employees with a Seniority date prior to August 9, 2009, and who
are recalled after August 8, 2009 pursuant to Article 7.02A8 of the BST and Billing
agreements or Article 6D of the Utility Operations agreement shall be referred to as
“Current Employecs”. In addition, regular management employees of BST or
Billing hired/rehired on or before August 8, 2009 and who are one step outside the
bargaining unit and are reassigned to the bargaining unit under Article 7.01J or
Article 12.01G of the respective working agreement shall be referred to as “Current
Employees”;

AT&T Confidential Proprietary
This material may only be used for the purpose provided — i.e., bargaining during AT&T/CWA 2019 Bargaining Session
CWA must undertake all precautions to secure from inadvertent or improper disclosure,
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Employees hired/rehired or transferred into the 2009 CBAs (including transfers
pursuant to the National Transfer Plan) after August 8, 2009 and on or before
August 17, 2012, and those laid-off employees with a Seniority date after August 8,
2009 and on or before August 17, 2012 and who are recalled pursuant to Axticle
7.02A8 of the BST and Billing agreements or Article 6D of the Utility Operations
agreement shall be referred to as “2009 New Hires”. In addition, “2009 New Hires”
shall include: 1) employees hired/rehired or transferred into a Wire Technician job
on or before August 17, 2012; 2) employees who were classified as Temporary or
Term Employee as of August 8, 2009 and who were subsequently reclassified to
Regular Employee status on or before August 17, 2012; and 3) regular management
employees of BST or Billing hired/rehired after August 8, 2009 and/or on or before .
August.17, 2012 and who are one step outside the bargaining unit and are reassigned
to the bargaining unit under Article 7.01J or Article 12.01G of the respeective -
working agreement. In addition, “2009 New Hires” shall also include DIRECTV. .
LLC.(“DTV”) employees whose Term of Employment (TOE) asofJ anuaiy 1,2017
was on or before August 17,2012, '

Southeast region bargained employees h11ed/reh1red Or. tlansferred nto the 2012 .

'CBAs (including transfers pursuant to the National Transfer Plan) after August 17,

2012 and on or before December 4, 2015, those laid-off employees with a Seniority
date after August 17,2012 and on or before December 4, 2015 and who are tecalled
pursuant to Article 7.02A8 of the BST and Billing agreements or Article 6D of the
Utility Operations agreement and  Wire Technician- employees who - were
hired/rehired or transferred into the Network Addendum — U-verse Field Operations
after August 17, 2012 and on or before December 4, 2015 shall be referred to as
“2012 New Hires”. In addition, regular managemient employees of BST or Billing
hired/rehired after August 17, 2012 and on or before December 4, 2015 and who
are one step outside the bargaining unit and are reassigned to the bargaining unit
under Article 7.01J or Article 12.01G of the respective working agreement shall be
referred to as “2012 New Hires.” In addition, “2012 New Hires” shall also include
DTV employees whose TOE as of January 1, 2017 was after August 17, 2012 and
on or before December 4, 2015;

Southeast region bargained employees hired/rehired or transferred into the 2015 -
CBAs (including transfers pursuant to the National Transfer Plan) after December
4, 2015 and on or before the date the 2019 BST Collective Bargaining Agreement
is ratified pursuant to the terms of such agreement (“Ratification Date”), those laid-
off employees with a Seniority date after December 4, 2015 and on or before
Ratification Date and who are recalled pursnant to Article 7.02A8 of the BST and

Billing agreements or Article 6D of the Utility Operations agreement and Network

ATE&T Confidentizl Proprietary
This material may only be used for the purpose provided — i.e., bargaining during AT&T/CWA 2019 Bargaining Session
CWA must undertake all precautions to secure from inadvertent or improper disclosure.
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Addendum — U-verse Field Operations employees who were hired/rehired or
transferred into the Network Addendum — U-verse Field Operations after December
4, 2015 and or before Ratification Date shall be referred to as “2015 New Hires™.
In addition, regular management employees of BST or Billing hired/rehired after
December 4, 2015 and on or before Ratification Date and who are one step outside
the bargaining unit and are reassigned to the bargaining unit under Article 7.01J or
Article 12.01G of the respective working agreement shall be referred to as “2015
New Hires.” In addition, “2015 New Hires” shall also include DTV employees
whose TOE as of January 1, 2017 was after December 4, 2015 or any DTV
~ employee that was hired or rehired on or after January 1, 2017 and on or befere '
Ratification Date; :

Southeast region bargained employees hired/rehired or transferred into the 2019 .
CBAs (including transfers pursuant to the National Transfer Plan) after Ratification .
Date, those laid-off employees with a Seniority date after Ratification Date and who.
are recalled pursuant to Article 7.02A8 of the BST and Billing agreements or Article
6D of the Utility Operations agreement and Network Addendum — U-verse Field

Operations employees who were hired/rehired or transferred into the Network - -

Addendum - U-verse Field Operations after Ratification Date shall be referred to
as “2019 New Hires”. In addition, regular management employees of BST or Billing
hired/rehired after Ratification Date and who are one step outside the bargaining

unit and are reassigned to the bargaining unit under Article 7.01J or Article 12.01G - -~

of the respective working agreement shall be referred to as *“2019 New Hires”;

Current Employees who are lald off, Who are recalled and whose Serv1cc is

immediately bridged will be treated as Current Employees 2009 New Hires who
are laid-off, who are recalled and whose service is immediately bridged will be .

- treated as 2009 New Hires, 2012 New Hires who are laid-off, who are recalled and -
whose service 1s itnmediately bridged will be treated as 2012 New Hires. 2015 New

‘Hires who are laid-off, who are recalled and whose service is immediately bridged - -

will be treated as 2015 New Hires;

Current Employees, 2009 New Hires, 2012 New Hires, 2015 New Hires and 2019
New Hires shall be referred to collectively as “Employees”;

Employees who terminate employment during the term of this Agreement and who
meet the applicable requirements to be eligible for post-retirement benefits are
referred to as “Eligible Retired Employees”.

AT&T Confidential Proprietary
This material may cnly be used for the purpose provided — i.e., bargaining during AT&T/CWA 2019 Bargaining Session
CWA mmst undertake all precautions to secure from inadvertent or improper disclosure.
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The Benefits Rules for Movement of Employees provides specific rules regarding
benefits for Employees who move among job titles or move pursuant to the National
Transfer Plan. The provisions of the Benefits Rules for Movement of Employees
take precedence over other provisions of this Agreement with respect to Employees
addressed in the Benefits Rules for Movement of Employees.

1. HEALTH AND WELFARE BENEFIT PLANS

A. Effective June 1, 2020 unless noted otherwise, Current Employees, 2009 New
Hires, 2012 New Hires, 2015 New Hires and 2019 New Hires shall be eligible to
~ participate in the benefit plans, programs and policies identified in the chart below |
by an “X”, with the plan terms, conditions and provisions which were in effect on
August 3, 2019, as described in the applicable SPDs. and SMMs, except as noted

herem
SR Current - 2015 New~ - |
: Plan!ProgramfPoiicy s -0 . Fmployees & - |- . ZOETP:SBW Hires & 2019
_ . L 2009 New Hires . New Hires

ATE&ET Southeast Medical Program X - X X
AT&T Dental Program (Bargained Employees) X X X
ATE&T Vision Program (Bargained Einployees) X X X
AT&T CarePlus ~ A Supplemental Baneﬁt < Ty X -
Program* : S -

AT&T Employee Assistance Program . X X X.
AT&T Group Life Insurance Program for oy - 5 X
Active HEmployees** ' '
ATE&T Consolidated Long-Term Care Insurance e %

Plan (closed to new entrants 5/1/2012) * -

AT&T Flexible Spending Account Plan X X X 7
AT&T Southeast Disability Benefits Progmm < Cx -
(Applies to: BST and Billing) : ' R C

ATE&T Disability Income Program*** ‘ X X :

{(Utility Ops. (Utlity Ops X .
Only) = | Only)

AT&T Southeast Leaves of Absence Policy X X X
AT&T Commuter Benefit Policy X X X

- AT&T Adoption Reimbursement Policy | X - X X
AT&T Voluntary Benefits Platform® X X X

* The Company may unilateraily modify or discontinue the AT&T Voluntary Benefits Platform, AT&T CarePlus — A Supplementzai
Benefits Program and AT&T Consolidated Long-Term Care Insurance Plan from time-to-time withont further discussions with the
Union.

*# This program includes Supplemental Life Insurance and Dependent Life Insurance provisions,

*#x Management provisions as described in Exhibit 1.

AT&T Confidential Proprietary
This material may only be used for the purpose provided - i.e., bargaining during AT&T/CWA 2019 Bargaining Session
CW A must undertake all precautions to secure from inadvertent or improper disclosure.
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Employees, including newly eligible Employees and Eligible Retired
Employees (as provided for in Paragraph C) shall continue to participate in the
same benefit plans, programs and policies on the same terms and conditions
which were in effect on August 3, 2019, until the benefits identified in Paragraph
1.A. above become effective, subject to changes to benefits resulting from the

operation of existing plan provisions and amendments necessary due to changes
in the law.

Employees who terminate employment with the Company during the term of
this Agreement and are eligible for post-retirement medical coverage under the
terms of the medical program the Employee was eligible for as an active
Employee as of the date of termination (an “Eligible Retired Employee™) will be

eligible, during the term of this Agreement, for the provisions vnder the AT&T =~

Southeast Eligible Former Bargained Employee Medical Program (as applicable
to similarly situated Current Employees, 2009 New Hires, 2012 New Hires,
2015 New Hires or 2019 New Hires), AT&T Eligible Former Employee
CarcPlus — A Supplemental Benefit Program, AT&T Eligible Former Employee
‘Dental Program, AT&T Eligible Former Employee Group Life Insurance -
Program for Bargained Employees, AT&T Eligible Former Employee Vision
Care Program, and AT&T Consolidated Long-Term Care Insurance- Plan
(current participants only) subject to changes to benefits resulting from the
operation of existing plan provisions and araendmentis necessary to comply with -
changes in the law, and with the exceptions identified in Exhibit 1. Nothing in
this Paragraph C shall be construed to provide benefits for any period subsequent
to the term of this Agreement or for any employee other than those referenced

above who terminated exnployment during the term of this Agreement. -

Exhibit 1 provides a summary of certain plan, program, and/or policy terms,
conditions and provisions, including any which are exceptions to termis,
conditions and provisions described in the applicable SPDs and SMMs as well
as any which differ among groups of employees eligible to participate in a
particular plan, program or policy, such as the applicable deductible or
copayment amount. If there are discrepancies between the specific information
provided in Exhibit 1 and the plan documents SPDs or SMMs, the information
provided in Exhibit 1 will govern.

It is understood that certain benefits described in Exhibit 1 are subject to change

to comply with implementation of the PPACA and associated regulations and

agency guidance, The Company will notify the Union of the changes the

Company makes to conform the benefits under this Agreement with final
ATE&T Confidential Proprietary
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A

regulations and guidance under PPACA and any amendment determined to be
necessary due to changes in the law. Should any of these changes require
bargaining, all other terms and provisions of the 2019 Collective Bargaining
Agreements will remain in effect through expiration.

PENSION AND SAVINGS BENEFIT PLANS

Current Employees, 2009 New Hires, 2012 New Hires, 2015 New Hires and
2019 New Hires shall be eligible to participate in the benefit plans, programs
and policies identified in the chart below by an “X”, with the plan terms,

-conditions and provisions which were in effect on August 3, 2019, as described

in the applicable SPDs and SMMs, except as noted herein.

Current Current 2009 New Hires,
Employees | Employees | 2012 New Hires,
- - (BST and (Utility | 2015 New Hires & |

- Plan/Program/Policy | Billing) Operations) | 2019 New Hires
BellSouth Savings and - | §

security Plan . X X _

AT&T Retirement <

Savings Plan

Southeast Program of the”
AT&T Pension Benefit - X

Plan ' -

Bargained Cash Balance

Program #2 of the < %

AT&T Pension Benefit

Plan

Current Employees

Except as provided below, Current Employees in BST and Billing shall continue
to participate in the following pension and savings benefit plans, programs, and
policies and Current Employees in Utility Operations shall continue to
participate in the same savings plan benefit on the same terms and conditions
which were in effect on August 3, 2019.

AT&T Confidential Proprietary

This material may only be used for the purpose provided — i.¢., bargaining during AT&T/CWA 2019 Bargaining Session

CWA maost undertake all precautions to secure from inadvertent or improper disclosure,

75




it

e BellSouth Savings and Security Plan (BSSP)

1. Effective January 1, 2020, Current Employees who participate in the BSSP
will be eligible for-the maximum Basic Contributions described below.

Maximum Amount of

Weeidy Compensation Basic Contribuation

0-$299 $15
$300 - $399 $20
$400 - $499 $25
$500 - $599 $30
$600 - $699 $35
$700 - §799 $40
$800 -.$899 $45
$900 - $999 $50
$1000 - $1099 $55
$1100-$1199 $60
$1200 - $1299 $65
$1300 & Over . $a7

e Southeast Program of the AT&T Pension Benefit Plan (the “Pro gram”)

Current Hmployees in BST and Billing who continne to participate in the
Program will be eligible for the following pension band increases:
I.
ii.
ii.
iv.
V.

0

1.0% eftfective January 1, 2020
1.0% effective January 1, 2021
1.0% effective January 1, 2022
1.0% efiective January 1, 2023
1.0% effective January 1, 2024

Current Employees in Utility Operations, 2009 New Hires, 2012 New Hires,

2015 New Hires and 2019 New Hires

Except as provided below, Current Employees in Ut111ty Operations shall |
participate in the following pension benefit plan, and 2009 New Hires, 2012 New
Hires, 2015 New Hires and 2019 New Hires shall participate in the following
pension and savings benefit plans, programs, and policies on the same terms and

conditions that were in effect on August 3, 2019,
e AT&T Retirement Savings Plan

e Bargained Cash Balance Program #2 of the AT&T Pension Benefit Plan (the

“BCB2 Program”)

This material may only be used for the purpose provided - i.e., bargaining during AT&T/CWA 2019 Bargaining Sessicn
CWA must undertake all precautions 1o secure fiom inadvertent or improper disclosure.
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3. BENEFITS RULES FOR MOVEMENT OF EMPLOYEES

A. General Provisions — Any Employee who moves after Ratification Date from a
job title not covered by any of the 2019 CBAs to a job title covered by the 2019
CBAs, where the circumstances of the move are not specifically accounted for
in one of the following paragraphs, will be treated as a 2019 New Hire under this
Agreement, Any Employee who moves into any of the 2019 CBAs after August
3, 2019 and prior to the Ratification Date will be governed by the movement
provisions of the 2015 CBAs.

B. Definitions of Surplus Network Addendum — U-verse Field Operations
Employees

i. A “Surplus Network Addendum - U-verse Field Operations Employee” -
means an individual who was a Current Employee under this Agreement and
who was transferred or transfers during the term of this Agreement to a job
title in the Network Addendum - U-verse Field Operations pursuant to the
force adjustment surplus process from a non-Network Addendum - U-verse
Field Operations job under the 2019 CBAs.

C. Definitions of Transferred Network Addendum — U-verse Field Operations
Employees and Inter-Region Transferred Appendix Employees

i. A “Transforred Network Addendum — U-verse Field Operations Employee”
means an individual who: . '

~a) was a Current Employee under this Agreement and who was
transferred or transfers duriﬁg the term of this Agreement to a job title
in the Network Addendum — U-verse Field Operations, but excluding
transfers pursuant to the force adjustment surplos process, from a non-
Network Addendum - U-verse Field- Operations job under the 2019
CBAs,

Or

b) was employed as of August 8, 2009 in the Other Southeast Agreement
(defined as the BellSouth Telecommunications, LL.C for National
Directory and Customer Assistance agreement) who moved into a job
title in the Network Addendum — U-verse Field Operations,

or
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c) was employed as of August 8, 2009 in one of the 2009 Core CWA
Collective Bargaining Agreements, excluding employees in one of the
following appendices under the 2009 Core CWA Collective
Bargaining Agreements: East Region Appendix F, Midwest Region
Appendix F, West Region Appendix E or Southwest Region Appendix
J, who moved into a job title in the Network Addendum — U-verse Field
Operations.

ii. An “Inter-Region Transferred Appendix Employee” means an individual
who was employed as of August 8, 2009 in one of the following appendices
under the 2009 Core CWA Collective Bargaining Agreements: Fast Region
Appendix F, Midwest Region Appendix ¥, West Region Appendix E or
Southwest Region Appendix J and then moved pursuant to the National
Transfer Plan to a job title in the Network Addendum — U-verse Field
Operations. - Lo P

D. Definitions of Transferred Converted Temp/Term Erﬁployees, Transferred 2009
New Hires, Transferred 2012 New Hires and Transferred 2015 New Hires

i. A“Transferred Converted Temp/Term Employee” means an individual who:

a) was classified as a temp or term efaployee as of August 8, 2009 in one
of the 2009 Core CWA Collective Bargaining Agreements in the Hast,
West, . Midwest, Southwest regions and Legacy T (“Core CWA
CBAs”) and who was subsequently reclassified to “regular employee”
status on or before August 17, 2012 and then moved pursuant to the
National Transfer Plan to any job ftitle that is covered by the 2019
CBAs,

or

b) was classified as a temp or term employee as of August 8, 2009 in the
2009 BST Collective Bargaining Agreement or the 2009 Billing
Collective Bargaining Agreement and who was subsequently
reclassified to “regular employee” status on or before August 17, 2012
and then moved to any job title that is covered by the 2019 CBAs.

. A “Transferred 2009 New Hire” means an individual who:

a) was hired or rehired after August 8, 2009 and on or before August 17,
2012 in a job title in one of the 2009 Core CWA CBAs who moved
pursuant to the National Transfer Plan into any job title that is covered
by the 2019 CBAs,
or
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b) was hired or rehired after August 8, 2009 and on or before August 17,
2012 1n a job title in the Other Southeast Agreement who moved into
any job title that is covered by the 2019 CBAs,

or

c) was a DIRECTV LLC (“DTV”) employee whose Term of Employment
(“TOE”) as of January 1, 2017 or subsequent rehire date was on or
before August 17, 2012 1in a job title in one of the 2015/2016/2017 Core
CWA CBAs who moved pursuant to the National Transfer Plan into
any job title covered by the 2019 CBAs.

iii_. A “Transferred 2012 New Hire” means an individual who:

a) was hired or rehired after August 17, 2012 and on or before December
4,2015in a job title in one of the 2012 or 2013 Core CWA CBAs who
moved pursuant to the National Transfer Plan into any job title that is'
covered by the 2019 CBAs, '

- or

b) was hired or rehired after Aug_ust 17, 2Q12'and on or before December
4,2015 in a job title in the Other Southeast Agreement who moved into
any job title that is covered by the 2019 CBAs,

or

¢) was a DTV employee whose TOE as of January 1, 2017 or subsequent
rehire date was after-August 17, 2012 and on or before December 4,
2015 in a job title in one of the 2015/2016/2017 Core CWA CBAs who
moved pursuant to the National Transfer Plan into any job title covered
by the 2019 CBAs.

1v. A “Transferred 2015 New Hire” means an individual who:

a) was hired or rehired after December 4, 2015 and on or before
Ratification Date in a job title in one of the 2015/2016/2017 Core CWA
CBAs who moved pursuant to the National Transfer Plan into any job
title that is covered by the 2019 CBAs,

or

b) was hired or rehired after December 4, 2015 and on or before
Ratification Date in a job title in the Other Southeast Agreement who
moved into any job title that is covered by the 2019 CBAs,
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or

c) was a DTV employee whose TOE as of January 1, 2017 or subsequent

rehire date was after December 4, 2015 and on or before January 1,
2017 in a job title in one of the 2015/2016/2017 Core CWA CBAs who
moved pursuant to the National Transfer Plan into any job title covered
by the 2019 CBAs.

E. Definitions of Transferred Current Employees

1.

A “Transferred Current Employee” means an individual who as of August
8, 2009:

a) was a Current Employee under this -Agreement and who was

transferred or transfers during the term of this Agreement into any job
title under the 2019 CBAs; except a job titlein the Network Addendum
— U-verse Ficld Operations,. '

or

b) was employed in one of the 2009 Core CWA CBAs other than one of

the following appendices under the 2009 Core CWA CBAs: East

- Region Appendix F, Midwest Region Appendix F, West Region

Appendix E or Southwest Region Appendix J, who moved pursuant to
the National Transfer Plan into any job title covered by the 2019 CBAs,
except a job t1tle in the Network Addendum — U-verse Field
Operatlons

or

c) was employed in the Other Southeast Agreement who moved into any

job title covered by the 2019 CBAs, except a job title in the Network, :
Addendum — U-verse Field Operations.

A “Transferred Appendix to Core Employee” means an individual who as
of August 8, 2009 was employed in one of the 2009 Core CWA CBAs in
one of the following appendices: East Region Appendix F, Midwest Region
Appendix F or Southwest Region Appendix J, or West Region Appendix E,
who moved pursuant to the National Transfer Plan into any job title under
the 2019 CBAs other than a job title in the Network Addendum — U-verse
Field Operations.
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F. The following employee groups will be eligible to participate in the same plans,
policies and provisions on the same terms and conditions as set forth below:

Surplﬁeretwork Addendum U-
verse Field Operations Employees

Current Employees

Current Employees

1. Transferred Network Addendum U-
verse Ifield Operations Employees

Current Employees

2009 New Hires (Pension
/Savings)

Current Employees

(if subsequent move is to a job title
outside of the Network Addendum
— U-verse Field Operations)

ili. Inter-Region Transferred Appendix _ 2009 New Hires 2009 New Hires
Employees ' ' ' ; o
iv. Transferred Converted Temp/Term | 2009 New Hires 2009 New Hires
Employees - . -
v. Transferred 2009 New Hires 2009 New Hiies 2009 New Hires
vi. Transferred 2012 New Hires 2012 New Hires 2012 New Hires
vii. Transferred 20135 New Hires 2015 New Hires 2015 New Hires
viii. Transferred Current Employees Current Employees Current Employees )

(if subsequent move is to a job title
outside of the Network Addendum
— U-verse Field Operations)

ix. Transferred Appendix to Core 2009 New Hires . 2009 New Hires
Employees ' '
For the Union For the Company
Richard Honeycutt Diane Bradley
Vice President . Vice Président
CWA District 3 Labor Relations
Date: Date:
Attachments:

Exhibit 1 — BST, Billing and Utility Operations Benefits Outline Summary
Exhibit 2 — Post-Retirement Health VEBA Trust
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Exhibit 1

ctive Emplo

Effective

Health & Welfare; 6/1/2020, unless noted otherwise.

] Date(s)

igibility

For Medical,
Dental,
Yision,

Disabhility,

CarePlus,

and Life

Insurance
(unlesg

otherwise

specified)

CarePlus — AT&T CarcPlus — A Supplemental Benefit Program : . .

2012 New Hires, 2009 New Hires and Current Employees
Applicable programs:

Medical - AT&T Southeast Medical Program

Dental - AT&T Dental Program (Bargained Employees}

Vision - AT&T Vision Program (Bargained Employres)

Disability — BST, Billing: AT&T Southeast Disability Benefits Program

Disability — Utility Operations: AT&T Disability Income Program (imanagement provisiens except as prowded bslow)
CarePlus — AT&T CarePlos — A Supplemental Benefit Program

Life Insurance — AT&T Group Life Insurance Program for Active Employees®

2019 New Hires and 2015 New Hires

Applicable prograrmns:

Medical - AT&T Southeast Medical Progrdrn

Dental - AT&T Dental Program (Bargained Employzes)

Vision - AT&T Vision Program {Bargeined Employees) .- -
Disability — BST, Billing & Utility Operations: AT&T Disability lncome Program (management provisions except as prov1ded
below)

Life Insurance — AT&T Group Life Insurance Program for Aciive Employees*

¥This program includes Supplementa{ Life Insurance and Dependent Life Insurance provisions

Program -
AT&T Southeast Medical Program
Mo change from currenl progrars except as provided below, and including:
® Choice of Oplion 1 or Option 2 as defined below
Fully—insured coverage options such as FIMOs continue to be available at the discretion of the Company.
Pependent 2019 New Hirgs, 2015 New Hires. 2012 New Hires, 2000 New Hires and Curr dnd CurrelL Employees
Fligibility Mo change from current program.
Eligibility for 2019 New lees 2015 New Hires, 2012 New leet: 2009 New I-hres and Current By plogﬂ’
Coverage | No change from current program,
Eligibility for | 2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New Hires and Corrent Employees
Company No change from current program, except as provided below.
2 progr Pt as p
Subsidy _

~Company subsidy for Employees enml}ed in Company-&.ponsored Individual medical coverage (including fully insored coverage

Individual Coverage:

opticns, if available) will begin on the first day of the month in which 90 days of net Crﬁdltﬁd service (NCS) is atiained (alsc referred
to as term of employment (TOE)). Employees with less than 90 days of NCS will be.eligible to enroll in Company-spensored
edical coverage (including fully inswred coverage options, if available) but are required to pay 100% of the cost of coverage,

Family Coverage:

Company subsidy for Employees enrolled in Company-sponsored medical coverage other than Individual coverage will continue to
begin on the first day of the month in which 6 months of net credited service (NCS) is attained (also referred to as term of
employment (FOE)). Employees with less than 91 days of NCS may enroll in Company-sponsored medical coverage {including
Fully insured coverage options, if available) but are required to pay 100% of the cost of coverage. Employees with more than 90
days of NCS and less than 6 months of NCS may enroll in Company-sponsored medical coverage (including fully insured coverage
options, if available) but are required to pay 100% of the cost of eoverage reduced by the eompany subsidy for the Individual
coverage tier.
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Exhibit 1

ploYe 6w

Active (Full-
Tirme)
Monthly
Contributions

2015 New Hizes, 2012 New Hires, 2009 New Hires and Current Employees

: Monthly Conéribution Amounts
Opticn 1 2020 2021 2022 2023 2024
Individual $128 $132 $137 $145 $153
Family 3333 $356 $375 $397 3418
Monthly Contribution Amounts
Option 2 2020 2021 2022 2023 2024
Individual $78 $84 $90 $97 $104
Family - $214- 3230 $245 $264 3283
2015 New Hires. - )
Monthly Contribution Atncunts
Option { 2020 2021 2022 2023 2024
Individual $152 -5156. $163 $1_72 3181
| Farmily $305 - - 8422 §444 —[ $469 $494
Monthly Contribution Amonnis - ~
Option 2 2020 2021 2022 2023 2024
Individuai . . $101 "~ §108 $115 - $123 - [~ 8131
Farnily $276 $2035 $314 $337 $3359

" Active (Part

2019 New Hités, 2015 New Hires, 2012 New [ires, 2000 New Hires and Current Employecs

Time) L B _ sz
Mouthly Ne change fiom current program.
Contributions e
Waorking | 2019 New Hires, 2013 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
.Slj ou5€ 'S]gmise_/_L_R_Eﬁggss to Medical Coverage Additional-Medical Contribution:
Contribution : e
| Participants whose spouse/LRF enroils in AT& T-sponsored medical coverage (within either self-insured or fully insured programs)
.| but otherwise has access to medical coverage through their employer, excluding AT&T, will pay an additional monthly coneribution
| toward their cost of coverage. The monthly additional contribution is shown-helaw: The participant must attest that his crhers
spouse/LRP does net have access to medical coverage otherwise the additional contribution will be applied. :
Additional Monthly Medical Contribution:
Sl 20 2021 2022 2023 2024 )
30 $10G $100 31190 3115 . .
Tobacco Use | 2019 New Hires. 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Emplovees .
Contribution :

Tobacco Use Additional Medical Contribution;

.| Employees and/or spouses/LRFs who use tobacco, are encolled in AT&T-sponsored medical coverage (within either self-insured or - |. -
fully insured programs} and who choose not to participate in a designated Tobacco Cessation program will pay an additional
monthly contribution toward their cost of coverage. The employee and/or spouse/LRPs must attest to no tobacco usage or engage in
a Company-sponsored Tobacco Cessation program in the time defined during Annnal Enfollment otherwise the additional monthly
contribution will be applisd, Engagement is currently defined as enrollment, participation and cornpletion. A tobacco user is
cusrently defined as someone who has used tobacco products more frequently than oncé a month. Tobacco products include
cigarettes, cigars, pipes, e-cigarettes, vaporizers and smokeless tobacco. The definitions of engagement, tobaceo user, tobacco
products and the terms of the Company-sponsered Tobacco Cessation program may change from time to time, at the sole discretion
| of the Company.

Additional Monthly Medical Centribution for each employes and/or spouse/LRF:

2020
$50

2021
560

2022
%465

2003
$70

2024
$75
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Exhibit 1

ploveas: 2009.)

i Anhual
Deductibles

20 l9 New Hires 2015 New Hires, 2012 New Hires, 2009 New Hu‘es and Current Emnptoyees

Option 1;
2020 2021 2022 2023 2024
Network | Non- Network Non- Network Non- Network | Non- Network Nen-
& PPO Network & PPO Network & PPO Netwark & PPO Network & PPO Network
& MNon- & Mon- f Nen- & Non- & Non-
PFO PPO PO PPO PPC
Ind $ 730 $2,175 § 750 $2250 $ 800 $2,400 § 830 | $2,550 $ 900 $2,700
Family $1,450 $4,350 $1,500 $4,500 $1,600 34,800 $1,700 | $5,100 $1,800 $5,400
Annual Deductible Provisions: )
No change from current program.
Note: The Annunal Deductibles continue te be included in the Out-Of-Pocket Maxtmums
Ogtion 2
2020 2021 2022 2023 2024
Network | Non- Network | Non- Network | Non- Network - Non- Network Noti-
& PPO Network & PPO | Network &PPO . -| Network & PPO Nebwork & PFO Network
& Non- & Non- -~ ~| & Noo- & Non- : & Non-
Pro - PP ‘| FFQ PPQ .~ PPO
Ind 51,450 54,350 31,500 $4,500 $1,550  [-$4,650 $1,600 $4,800 $1,650 $4,950
Family $2,900 38,700 $3,000 $9,000 $3,100 $9,300 $3,200 | $5,600 $3,300 $9,800

Annual Deductible Provisions:

([nteg‘rated with Med/Surg, Rx, MH/SA CarePlus)

. Applies 1o all covered health servwes, 111c1ud|ncr mental health/substance abuse (MH/SA) and prescnptlon diug (Rx) beneﬁts
under the program.

s The Annual Deductibles are included in the Qut-Of- Pocket Mammurns

o _If the coverage tier is Family, no individual can receive benefits until the Family Annuat Deductible is met. The Family Annual
Deductible can be met by one or 2 combination of covered family members. :

» The following costs paid by the parnczpant also apply toward the applicable NetworklPP() or Non-Network/Non-PPO Deductible .
amaounts:

- - All prescription drug allowable chacges of oli gﬂ)l; expenses,

Note: The Annual Deductibles areinclug!ed in:El';e Out@f—?ocket_Maximums o -

General

Copay/
Coinsurance

2019 New Hires, 2015 New Hires 201 ZL\I_E_\E_ Ilu_es, 2009 New Hnres and Current Employees

Option 1: - .
: 2020-2024 B
Network & PPO Mon-Network & Non-FPO
Preventive 30/0% No Benefit
Ded waived N ) B
Sickness/ $0/10% $0/50% : : :
Illness After Ped After Ded : Teesses T
Qption 2: "
2020-2024 -
Network & PPO MNon-Network & Non-FPO
Preventive $0/0% ‘No Benefit =
Ded waived :
Sickness/ 30/ 0% $Q/ 50%
1llness After Ded After Ded

Non-network/Nen-PPO: The methedology for calculating the Allowable Charge for all categories of Non-Metwork/Non-PPO
expenses may be changed from time to time at the Company’s discretion,
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Exhibit 1

1ploy Y ' ;
Office Visit | 2019 New Hires, 2015 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
Copay/ .
Coinsurance | Sption 1:
2020-2024
Network & PPO Non-Network & Non-PPO
Preventive $0/0% No Benefit
Ded waived
Sickness/ $0/10% 30/ 50%
Diness After Ded After Ded
Option 2.
2020-2024
Network & PPO Non-Network & Non-PPO
Preventive $0/0% No Benefit
Ded waived
Sickness/ $0/10% 30/ 50%
fllness After Ded : After Ded

Urgent Care | 2019 New Hires, 2015 New Hires. 2012 New Hires, 2009 New Hires and Coment Employees

Facility/ .
Professional | Option 1: T
Sgﬁ‘;:;s, Network & PPO Non-Network &7N01_1_-PPO
Coinsnrance 30/ 10% ) 30/ 50% e
After Ded After Ded
Option 2:
2020-2024 .
Network & PPO Non-Network & Non-PPG -
50/10% $0/50% : B
After Ded After Ded -

Emergency | 2019 New Hires 20135 New Hires, 2012 New Hires, 2009 New Hires arici Cun‘ent Employees )

Room Facility/ Option 1:
Professional 20702074
Services Network & PPO Non-Network & Non-PEO
Copay/ | [ $0710% 50/ 10% -
Coinsurance | | After Ded | AfterDed. -0 -
(Fmergencies)
: Option 2:
2020-2024
Network & PPO Non-Network & Noi-PP0
$0/10% $0/10%
After Ded After Ped .

Hospital | 2019 New Hires, 2013 New Hires, 2012 New Hires, 2009 Mew Hires and Current E._mglogees

Inpatient/ .
. Option 1:
Outpatient 20202024
Facility/ Network & PEQ Non-Network & Non-PPO
Professional | | $0/10% 50/ 50% B
Services After Ded After Ded
Copay/
Coinsurance Option 2:
2020-2024
Network & PPO Non-Network & Non-PPO
S0/ 10% 30/ 50%
After Ped After Ded
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'TE 7
2019 New Hmes 2015 New Hires, 2012 New Hires, 2009 New H:res and Current Emo]oveas

Tests (all tests
inchuding
x-ray, | Option 1:
radielogy, lah 2020-2024
test, etc.) Network & FPO Non-Network & Non-PPO
C:) ay/ Preventive 50/ 0% No Benefit
Coi 5( Ded waived
OINSUIANCE | gickness/liness | 30/ 10% $0/50%
After Ded After Ded
Option 2:
2020-2024
Network & PPO Non-Network & Non-PPO
Preventive 30/ 0% No Benelit
Ded waived
Sickness/ $0/10% 30/50%
1liness After Ded After Ded
Hearing | 2019. New Hires. 2015 New Hires. 2012 New Hires, 2009 New Hires and Current Employees -
Benefit : ’ .
Benefits in addition to-the initial cost of a hearing atd following ear surgery or an ear injury:
s A I'l'earinlT testf/exam when medically necessary
s Reimbursement of up to $1,000 of expenses incurred to purchase a Medically Necessary hearing appliance(s) in any rolling
36-month period
e Reimbursement for the cost of repair uf the heanncr md ﬂpphﬂ.ﬂce The cost for the repair does not count towards the $1,000
max.
Option 1: .
2020-2024 -
Network & PPO Non-Network & Nen-PPC
$0/10% 80/ 50%
After Ded After Ded
Option 2:
2020-2024
Network & PPO Non-Network & Non-PPO
50/ 10% $0/ 50%
After Ded Afier Ded
Mental | 2019 New Hires, 2015 New Hires. 2012 New Hires, 2009 New Hires and Current Emplovees
Health/
Snbstance | Option 1:
Abnse 2020-2024
(ME/SA) | | Network & PPO Non-Network & Non-FPO
Copay/ $0/10% 30/ 50%
Coinsurance After Ded Aftmj Ded
Option 2:
2020-2024
Network & PPO Non-Network & Non-FPO
$0/10% 30/ 50%
After Ded Afier Ded
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Exhibit 1

- Provision | Current Employees, 2009 New Hires, 2012 New Hires, 2015 New Hires & 2019 New Hires
Annual Out- | 2019 New Hires. 2015 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
of-Pocket )
Maximums | Option 1:
QOut-of-Pocket Maximum Amounts
(OOP) (including Annual Deductible)
2020 2021 2022 2023 2024
Network | Non- Network | Non- Network | Non- Network | Non- Network | Non-
& PPO Network | & PPO Network | & PPO Network | & PPO Network | & PPO Network
& Non- & Non- & Non- & Non- & Non-
PPO PPO PPO PPO PPO
Ind 53,500 $10,500 | $3.500 $10,500 [ $3,500 $10,500 [ $3,500 $10,500 | $3,500 510,500
Family 57,000 521,000 | $7,000 $21,000 | §7,000 $21,000 | §7,000 $21,000 | $7,000 $21,000
(Integrated Med/Surg. MH/SA) :
Out-of-Pocket Maximum provisions:
No change from current program.
‘The following additional costs paid by the participant apply toward the applicable Network & PPO or Non-Network and Non-PPO
Out-of-Pocket Maximum amounts:
= Deductibies
Option 2:
Out-of-Pocket Maximum Amounts
(including Annual Deductible)
2020 2021 2022 2023 2024
Network | Non- Network | Non- Network | Non- Network | Non- Network | Non-
& PPO Netwerk | & PPO | Network | & PPO Network | & PPO Network | & PPO Network
& Non- & Non- & Non- & Non- & Non-
PPO PPO PPO PPO PPO
Ind 56450 | $19,350 56,550 | $15,650 | $6,650 | $19.930 6,650 | $19,950 | $6.750 | $20,250
Family [ $12.900 $38.700 $13.100 | $39,300 | $13,300 $39.900 $13,300 $39,900 | §13,500 | $40,500
Out of Pocket Maximum Provisions:
(Integrated with Med/Surg, Rx, MH/SA, CarePlus)
Out-of-Pocket Maximum provisions:
If the coverage tier is Family, the applicable Family Out-Of-Pocket Maximum must be met before the Program pays 100% of the
Allowable Charges for Eligible Expenses, except that the Program will pay 100% of the Allowable Charges for Eligible Expenses
for Network/PPO Services for an individual family member once the individual meets the Network/PPO Individual Out-Of-Pocket
Maximurm, even if the Family Out-Of-Pocket Maximum has not been met.
The following additional costs paid by the participant apply toward the applicable Network & PPO or Non-Network and Non-PPO
Qut-of-Pocket Maximum amounts:
= Deducubles
- OQutpatient prescription drug allowable charges for eligible expenses.
Prescription | 2019 New Hires. 2015 New Hires. 2012 New Hires. 2009 New Hires and Current Emplovees
Drug Option 1:
Program
(Rx) | Deductible: None.
Out-of-Pocket Maximum:
2020 2021 2022 2023 2024
Individual $1,400 31,500 $1,600 $1,700 $1,700
Family $2,800 $3,000 $3,200 $3,400 $3,400

AT&T Confidential Proprietary
This material may only be used for the purpose provided —i.e., bargaining during AT&T/CWA 2019 Bargaining Session
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Exhibit 1

Prescription
Drug
Program
(Rx)
Continued

Retail — Network Copays
(Up to 30-day supply, limited to 2 fills for maintenance subject to Advanced Control Specialty Formulary provisions)

2000 | 2021 | 2022 | 2023 | 2024
Qeneric 510 | $10 | %10 [ $10 | §10
Prefered $35 $35 $40 $40 | %45
Non-Preferred | $70 370 380 $80 $90

Retail — Non-Network Copays:
Participant pays the greater of the applicable Network copay or balance remaining after the program pays 75% of network retail cost.

Mail Order Copays:
{Up to 90-day supply subject to Advanced Control Specialty Formurlary provisions)
2020 | 2021 | 2022 | 2023 1 2024
Generic $20 | $20 | $20 | %201 320
Preferred $70 | $70| $80 1 $80 | $90
Non-Preferred | $140 | $140 | $160 | 5160 [ $:80

Option 2:
Deductible; Integrated with Med/Sarg, MH/SA, CarePlus.
Out-of-Pocket Maximum: Integrated with Med/Surg, ME/SA, CarePlus

Retail - Network Copays:
(Up o 30-day supply, limited to 2 fills for mainterance subject to Advanced Control Specialty Formulary provisions)

2020 § 2021 | 2022 | 2023 } 2024
Generic 510 1 310 ] $10- | $10 | 3!0
Preferred $35 335 | $40 340 [ $45
Non-Preferred | 370 370 $20 $80 390

Retail — Non-Network Copays:
Participant pays the greater of the applicable Network copay or balance remaining after the program pays 75% of network retail cost,

Mail Order Copays:
(Up to 90-Aay supply subject to Advanced Contrel Specialty Formudary provisions)

2020 | 2021 | 2022 | 2023 | 2024
Ceneric $20 $20 1§20 $20 $20
Preferred $70 | 570 1 380 1 %30 [ $90
Non-Preferred | $140 | $140 | $160 | $160 | $180

The following provisions will apply to Option and Optien 2:

e Mandatory mail order for maintenance Rx — Applies after second il at refail
s Specialty pharinacy program l

o Personal Choice — 100% participant-paid -

» Mandatory Generic

s Compound medication limitation

e Advanced Control Specialty Formulary

e New Standard Prescription Drug Formulary
« Generic Step Therapy

2019 New Hires, 2015 ‘New eres. 2012 New Hires, 2009 New lees and Curren E plnvees

Program
AT&T Employee Assistance Program
Mo change from current program.
Visit Limit | 2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

Mo change from current program.

ATET Confidential Proprietary
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Exhibit 1

ility
Program | 2012 New Hires, 2009 New Hires and Current Employees
BST/Billing; AT&T Southeast Disability Benefits Program
No change from current program
Utility Operations; AT&T Disability Income Program as described in the Summary Plan Description except as provided below.
2019 New Hires and 2015 New Hires
AT&T Disability Income Program as described in the Summary Plan Description except as provided below.
Short-Term | 2012 New Hires, 2009 New lees and Current Employees
Disability | BST/Billing: AT&T Southeast Disability Benefits Program
(5TD)
No change from current program
Utility Operations: .
The AT&T Disability Income Program as described in the Summary Plan Description except that Temporary and Term employees
are not eligible for LTD benefits. Short-term disability benefits and the other sources of income received are designed to replace 60
percent or 100 percent of Pay, based ¢n your service as shown below:
% of Pay
Term of Employment .
100% o0%
>6 months, <2 years = Oweeks = . 26weeks -
2 years < 5 years 4 weeks 2 weeks
Syears<15years = 13 weeks 13 weeks
15 or more years 26 weeks' 0 weeks
2019 New Hires and 2015 New Hires
The ATAT Disability Income Program as described in the Summary Plan Description except that Temporary and Term employees
are not eligible for LTD benefits. Shori-term disability benefits and the other sources of income received are designed to replace 60
percent or 100 percent of Pay, based on your service as shown below: i
% of Pay
Tern of Employment . B _
100% £0%
>6 months, < 2 years 0 weeks 26 weeks
2years < 5 years - 4weeks . 22weeks
5 years < 15 years 13 weeks - 13 weeks
15 or more years 26 weeks N 0 weeks
LoingTel'm 2012 New Hires. 2008 New Hires and Current Emplovees
Dlsaﬁglg PST/Billing:
( ) Mo change from curment program
Uitlity Operafions:
The AT&T Disability Income Program as described in the Summary Plan Description except that Temporary and Torm employees
are not eligible for LTD benefits.
2019 New Hires and 2015 New Hires
The AT&T Disability Income Program as described in the Sumimary Plan Description except that Temporary and Term employees
are not eligible for LTD benefits.
“Leaves of Absthee (LOAS .
Policy | 2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New Hives and Corrent Emnlmvees
AT&T Scutheast Leave of Absence Policy
Types of | 2019 New Hires, 2015 New Ilires, 2012 New Hires. 2009 New Hixes and Cnrrent Emplovees
LOAs | No change from current policy,
Utility Operations agreement: LOA exceptions continue to apply for 2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New
Hires and Current Employees.

AT&T Cenfidential Proprietary
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Exhibit 1

Program | 2019 New Hires, ﬁOiS New Hires, 2012 New Hires, 2009 New Hires and Current Erngioyr ées 7
AT&T Dental Program® (Bargained Employees) except as provided below.
° Dental PPO
DHMO (available at the discretion of the Company)
*This document highlights key elements of program design. For complete program details, refer to the Summary Plan Description
(SPD).
Eligibility for | 2019 New Hires, 2015 New Hires, 2012 New Hires. 2009 New Hires and Current Emplovees
Coverage Eligibility for coverage centinues to begin on first day of the month in which 6 months net credited service (NCS) is attained (also
referred to as term of employment (TOE)).
Eligibi]ity for | 2019 New Hires, 2015 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
C{{mP?“y -| Company subsicy continues to begin on the first day of the month in which & months of net credited service (NCS) is attained (also
Subsidy | referred to as term of employment (FOE)), -
Active (Full- | 2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Fimplovees
Time) | Dental PPC or DHMO (if available):
BMonthly
Contributions Ceontribution Amounts
2020 2021 2022 023 2024
Ind $7 7 57 $7 $7
Ind+1 $15 $15 . $15 $15 515
Family $26 $26 $26 $26 $26
Active (Part- | 2019 New Hites, 2015 New Hires, 2012 New Hires, 2005 New Hires and Current Employees
n rovisions will apply as indicated in the Sumimary Plan Description.
MTﬂ;lf) P 1 apply as indicated in the § lan Deserip
onth )
Contribog m:g Mate; Calculation of cost of coverage is subject to'stnnal adjustment.
TDeductible | 2019 New Hires, 2015 New Hires, 2012 I\[ew Hires. 2009 New Hires and Current Emplovees
AT&T Dental Program (Bargained I;'.mpl'oyees} aq indicated in the Summary Plan Description.
Anmual | 2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 Mew Hires and Current Employees
Ma;;n;:g; AT&T Dental Program: (Bargained Employees) as indicated in the Sumimary Plan Description.
Ovthodontic | 2019 New Hires. 2015 New Hires, 2012 New Hires. 2009 New Hires and Current Employees
Mﬁg‘;‘lﬁ - AT&T Dental Program {Bargained Empluye_?is) as indicated in the Summary Plan Description.
Coverage | 2019 New Hires, 2015 New Hires, 2012 New Hires. 2009 New Hires and Current Employees
Levels | AT&T Dental Program (Batgained Employees) as indicaled in the Summary Plan Description.
QOutside | 2019 New Hires. 2015 New Hires. 2012 New Hires. 2009 NewHires and Current Employees
Arelzzgvl\‘l}::; AT&T Dental Program (Bargained Employées) a3 indicated in the Stmmary Plan Description.
.Program 2019 New Hires, 2015 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
AT&T Viston Program* (Bargained Employees) except as provided below.
_| ¥This document highlights key elements of program design. For complete program details, refer to the Summary Plan Description
(SPD).
Eligibility for | 2019 New Hires, 2015 New Hires, 2012 New Hires. 2009 New Hires and Current Emplovees
Coverage Eligibility for coverage continues io begin &n first day of the month in which 6 months net ceedited service (NCS) is attained {also
refesred to as term cf employment (TOE)).

AT&T Confidential Proprietary
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Exhibit 1

D

2019 New Hires, 2015 New Hires. 2012 New Hires, 2

Eligibility for ew Hires and VCI.nT’_Bn—mm
Compzfny Company subsidy continues to begin on the first day of the month in which & months of net credited service (NCS) is attained (also
Subsidy | referred to as term of employment (TOE)).
Active (Full- | 2019 New Hires. 2015 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
Time) Confribution Amounis
Monthly 2020 201 2003 2023 2004
Contributions
Ind $2.00 $2.00 $2.00 $2.00 $2.00
Ind-+1 $5.00 $5.00 $5.00 $5.00 $5.00
Family $9.00 $9.00 $5.00 $2.00 $9.00 _

Active (Part-

2019 New Hires, 2015 New Hires, 2012 New Hires. 2009 New Hires and Current Employees .

M Titnl:;) Provisions will apply as indicated in the Summary Plan Description.
onthy . . o Lo . -
Contributions Note: Calculation of cost of coverage is subject to annual adjustment.
" Coverage | 2019 New Hires. 2015 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
Levels ATE&T Vision Program (Bargained Employees) s mdlmted in the Surmm.ry Plan Deccnpnon.
I':'}ar.; 7 2019 New Hu‘es 2015 New Hsres 2012 New lees 2009 NPw lecs and Curnent Emplnyee
AT&T Flexible Spending Account Plan
No change from curent plan, except those that are mandated by healthcaré reform legislation (PPACA).
Contribution | 2019 New Hives, 2015 New Hires, 2012 New Hires, 2005 New Hires and Current Employees
- Miinimumy/ | No change from curent plan, except fhose that are mandated by healtheare reform legislation (PPACA) and to annually adjust the
- . Maximums | maximum conifibution amount to that permitted by law for each calendar year for which the IRS issues timely guidance such that

the Company can implernent the chanpe

ipple]

ngrmn

A'T &T CarePlus — A 'iupplemental Benefit Progmm

No change from current program.

ionthly | 2019 New Hizes. 2015 New Hires. 2012 New Hires. 2000 New Hircs and Current Fmplovess
Contributions | No change from cusrent program*
*Mote: Contribution amounts are subject to change from time o time at the sofe dlSCI‘BﬁOl’l of the Company, -
General | 2019 New Hires. 2015 Mew Hires, 2012 New Hires. 2009 New Hires and Curient Eniployees |
- Benefits

No change from current program, except those required to comply with healtheare reform legistation (PPACA).

Company continues to retain the unilateral right to change, modify, amend and discontinue the benefits offered under CarePlus.

Program

[ This program includes Supplemental {ife Insiirance and D_ependcnt' Life lns'u‘rance provisions.

2019 New Hires, 2015 New Hires. 2012 New Hires, 20b9 Ncw Hires -and-Current. }?mg-loy-eés

AT&T Group Life Insurance Program: for Active Employees*®

*Provisions as they change from time to time.

Active
Benefits

2019 New Hires. 7015 New Hires, 2012 MNew Hires, 2009 New Hires and C‘urrent Emgloyee
Mo change from current program except as provided below,

Note: Contribution amounts are subject to anpual adjustments.

Utilitj;r Operations agreement: 2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees will
remain ineligible for the Basic Life benefit.

Utility Operations agreement: 2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New Hires and Carrent Ernployees will
continue to hiave contribntory coverage only; 100% participent-paid for the plan coverage for Supplemental, AD&D, AD&D
Supplemental, Dependent Child and Spouse life coverage.

Definition of
Pay

2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Emplovees

No change from current program.

AT&T Confidential Proprietary
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.2019 New Hires, 2015 New Hires. 2012 New Hires, 2009 New Hires and- -Cu.rrent Emplovees

Plan
AT&T Consolidated Long-Term Care Insurance Plan
Coverage | 2019 New Hires, 2015 New Hire, 2012 New Hires, 2009 New Hires and Current Employees

Closed to new entrants as of 5/1/2012,

No changs from current program, except the Company has the unilateral right to change, modify, amend and discontinue the AT&T
Consolidated Long-Term Care Inserance Plan.

2019 New Hizes, 2015 New Hires, 2012 New Hires, 7009 New Hires and Current Emplbyee&

Policy
AT&T Adoption Reimbursement Policy - i
l;fo change from current policy.
"Coverage | 2019 New Hires. 2013 New Hires 72.0112‘i‘~lew717{-ires. 200§ Ne:rv Hires and C;lrrent Emplovees - -

No change from current policy. - - _ . o - R

2

019 New Hi

s, 2013 New Hires, 2012 New Hires, 2000 New Hires and Curfent_Engoyees

AT&T Commuter Benefits Pcliéy ) . . i ) ,, " = ‘- .

No change from cutrent policy, except as mandated by IRS Code Sectinnrl32 Regulations

Coverage

2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Emplovees
Pre-tax deductions for parking and raass transit:

No change from eurrent policy. Eligible.expense and monthly limits continue to be updated annually as atlowed by TRS Code
Section 132 Regulations - o

AT&T Confidential Proprietary
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Employees (Foll-Time)
Monthly Contributions

‘Medical: - R T T LT
Program | Eligible Retired Employees shall be eligible to participate in the same choice of program, options and provisions as a similarly
situated aetive Current Employees, 2009 New Hires, 2012 New Hires, 2015 New Hires or 2019 New Hires except as noted in the
sections below:
Eligible Retired | 2019 New Hires, 2015 New Hires and 2012 New Hires

¢  Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverage* with no
Company subsidy. ’

e  Eligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.

2009 New Hites '

@ Eligible Retired Employees who are Non-Medicare eligible will continue to pay 50% of full cost of coverage*.

e Tligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.
*Note: Contribution amounts are subject to change from time to time at the sole discretion of the Company,
Cument Employee _

The contiibution shall centinue to be the same as for a similarly situated active Current Employee.

Eligible Retired
Employees (Part-Time)
Monthly Contributions

- 2019 New Hires, 2015 New Hites and 2012 New Hires e

o  Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverage* with no

Company subsidy.

o Hiigible Retired Employees who are Medicare eligible will continue to be ineligible for coverage,

2009 New Hires -
e Eligible Retired Employees who are Non-Medicare ﬁligﬁjle will continue i pay 50% of full cost of coverage'*..

o

Eligible Retired Employees who are Medicare eligiblée will continue to be ineligible for coverage.

* Note: Calenlation of the full cost of coveraée is subject to change from fime fo tine at the Company’s discretion.

Curent Emeloyses
*The contribution shall continue to be the same as for a similarly situated active Current Employee. -
Medicare Part B | 2019 New Hires, 2015 New Hires, 2012 New Hires and 2009 New Hires
Premiom | NotEligible.
Reimbursement

Current Employees
No change from current program.

applémen

¢al Benefi

Progfam '

No change from current program.

Monthly Contributions

2019 New Hires. 2015 New Hires. 2012 New Hirgs, 2009 New Hires and Current Employees
No change from currenf program. ’

General Benelfits

2019 New Hires. 2015 New Hires, 2012 New Hires. 2009 New Hires and Current Employees

No change from current program, except those required to comply with healthcare reform legislation (PPACA).
Company continues to retain the unilateral right o change, modify, amend and discontinue the benefits offered under CarePlus.

Monthly Contributions

. Program { Eligible Retired Employees shall be el gible o pérticipatc in the same provis{oﬁs as sifhflarly situated actlve.C.urrer-ﬁ Emplbyer:s,
2009 New Hires, 2012 New Hires, 2015 New Hires or 2019 New Hires excepi as noied in the sections below.
Eligible Retired | 2019 New Hires. 2015 New Hires and 2012 New Hires
Employees (Full-Time) |

Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverage® with no
Company subsidy.

¢ Bligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.

AT&T Confidential Proprietary
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Employees (Part-Time)
Monthly Contributions

Fligible Retired | 2009 New Hires =
Employees (Full-Time) | Eligible Retired Employees who are Non-Medicare eligible will continue to pay 50% of full cost of coverage*.
Monthly Contribi..ltions »  Eligible Retired Employees who are Medicare eligible will continge to be ineligible for coverage.
Continued *Note: Contribution amounis are subject to change from time to time at the sole discretion of the Company.
Current Employees
The contribution shall continue to be the same as for a similarly situated active Current Employee.
Eligible Retired | 2019 New Hires, 2015 New Hires and 2012 New Hires

»  Eligible Retired Employees who are Non-Medicare eligible will continne to pay 100% of full cost of coverage® with no
Company subsidy.

»  Eligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.
2009 New Hires

® E}mble Retired Elnployces who are Non-Medicare eligible will continue to pay 50% of full cost of coverage*.
+  Eligible Retired Employees who are Medicare eligible will continue Lo be ineligible for coverage.

* Note: Caleulation of the full cost of coverage is subject to change from time to time at the Company’s discretion

Current Employees
The contribution shall continue. to-be the same as for a similarly situated active Cument Employee.

2019 New Flires end 3015 New Hires

Eligible Retired
Employees Basic Life | $15,000 Retires Basic Life
{Company Paid) .
2012 New Hires, 2009 New Hires and Current Employees
No change from current program. -
Utlilty Operations agreement: 2019 New H1res, 2015 New Hu-es 2012 New Hires, 2000 New Hires and Current Employees will
remain ineligible for this plan, ’
Fligible Retired | 2019 New Hires, 2015 New Hires, 2012 New lees 2009 New | Hggs_guﬂ_(_,unent Emplnyee
Employees | No change from current program. - -
Supplemental Life )
(Retiree Paid) Utility Operations agreement: 2019 New Hires, 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees wili
. continue to have contributory coverage only; 100% patticipant-paid for-the program.
Befinition of Pay [ 2019 New Hires,. 2015 New Hu‘es 2012 New Hires. 2009 New Hires : and Current Employees -

No change from current program. .- R

2019 Néw Hires, 2015 New Hires. 2013 New Hires, 2009 New Hires and Corrent Bmployees

Retiree Contributions

Eligible Retired _
Employees Vision | Eligible Retired Employees shall be eligible to participate in the AT&T Eligible Former Employee Vision Program. .- S I
~__ Program ; S N TR . s
Eligible Retired | 2019 New Hires, 2015 New Hires and 2012 New Hires
Employeces Monthly

¢ Eligible Retired Employees who are Non-Medicare eli gible will continue to pay 100% of full cost of coveracre" withio -
Company subsidy- - .

¢ Eligible Retired Employees who are Medicare eligible will continve to be ineligible for coverage.

2009 New Hires and Current Employees
Eligible Retired Employees will continue to pay 100% of full cost of coverage® with no Company subsidy.

*Note: Calculation of the full cost of coverage is subject to change from time to time at the sole discretion of the Company.

Discretionary Program | AT&T Voluntary Benefits Platform (ﬁroducts offered as they may change from time to time).

AT&T Confidential Proprietary
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A post«retirenient health VEBA Trust shall remain in effect for the life of this agreement, subject to the following
conditions; .

A.  BellSounth established a 501(c)(9) VEBA trust to actuarially fund post-retirement medical/dental benefits
for the non-management employees who qualify for pest-retirement medical/dental benefits under the
eligibility rules of the applicable plans. Post-retirement health VEBA Trust funds are used exclusively to
provide postretirement benefits for the non-management employees. Consistent with current law and
sound actuarial standards, the Company in its discretion may elect to fund & post-retirement health VEBA
Trust. VEBA funding may be made by cash contributions, and the Company also retains the right to
merge a post-retirement health VEBA Trust with other VEB As that provide post-retirement benefits.

B, The Compény will manage post-retirement health VEBA Trust funds and make all investment decisions in
accoidance with ERISA’s prudent man rules,

AT&T Confidential Proprietary
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Tobacco Use Contribution — Engagement Definition

August 04, 2019

Mr. Richard Honeycutt
Vice-President

Communications Workers of America
3516 Covington Highway

Decatur, GA 30032

RE: Tobacco Use Contribution — Engagemeht'-Definition
Dear Mr. Honeycutt:

This letter confirms understandings reached by the Company and the Union during the course of
the 2019 Collective Bargaining discussions regarding the definition of engagement in 2 designated
Tobacco Cessation program.

While the Company will have the right to change the definition of engagement in a designated
Tobacco Cessation program, the Company commits that the definition of engagement shall not be
defined as the attainment of a non-tobacco user status. :

This-letter will remain in effect through the term of the 2019 Collective Bargaining Agreement for
AT&T Southeast Bargained Employees.

_Please confirm your understanding of these discussions by signing and returning a copy of this
letter to me.

Sincerely,

Acknowledged:

AT&T Confidential Proprietary
This material may only be used for the purpose provided — i.e., bargaining during AT&T/CWA 2019 Bargaining Session
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Diane Bradley T: 678.,917.3184
Vice President db1371@att.com

% AT&T Lahor Relations

725 W. Peachires St. NE
Atianta, GA 30308

August 4, 2019

Richard Honeycutt, Vice President
Communications Workers of America - District 3
3516 Covington Highway

Decatur, Georgia 30032

Richard,

The Southeast 2019 Benefits Agreement offers a self-insured medical program option, entitled
“Option 27, intended to be a program whose participants are eligible to contribute to a Health Saviﬁgs

Account (HSA) pursuant to Internal Revenue Code (IRC) section 223. The purpose of this letter is to

communicate the process the Company intends to use for the plan years applicable to this Collective
Bargaining Agreement for maintaining HSA eligibility for participants who elect Option 2.

Participants in High Deduciible Health Plans (HDHP) are eligible to contribute to an HSA on a tax

preferred basis. The Company commiits to review the IRC requirements for High Deductible Health

Plans to enable HSA eligibility for participants who elect Option 2 on an annual basis for the plan -

years applicable to this Gollective Bargaining Agreement. In the event the deductibles or other HDHP
eligibility required elemenis, such as the out-of-pocket maximums, outlined in this Collective

Bargaining Agreement do not satisfy legal requirements for HDHP eligibility, the Company agrees to-
increase the deductible to match the IRC minimum requirement for the applicable plan year and make -
other HDHP eligibility required adjustments. As a resulf, the Company will also recalculate the -

contributions o maintain the estimate of employee costs for the applicable plan year in Option 2
using the updated deductibles and other HDHP eligibility required adjustments. The Company will
recalculate the contributions with the same claims data used to calculate the contributions outlined in
this Collective Bargaining Agreement (2017 claims for core bargained employees).

Within sixiy (60) days of the publication of the updated IRC guidelines providing revised deductible
and out-of-pocket amounts for the following calendar year, the Company will communicate any

resulting changes to Option 2 as specified in Exhibit 1 along with estimated gross cost per employse,-

contributions per employee and in-plan costs per employee under both the bargained and updated
Option 2 plan. This data will permit the Union to verify the cost equivalency for employees under
the updated plan design and confribution rates. If other HDHP eligibility adjustments are required,
and the Company is unable to provide the requested information within 60 days, then the Company
will discuss with the Union an alternative estimated response time. Under no circumstances will the
Union be informed of plan adjustments less than 60 days before the beginning of open enrollment.

Sincerely,

Diane Bradley
Vice President
Labor Relations

AT&T Confidential Proprietary
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CC.02.03 Company Counter CI ALL

UP.02.00, CC.02.00, UP.02.01, UP.02.02,
CC.02.02

Economic Offer

Final Economic Offer - -

2019 BARGAINING PROPOSAL

See attachments:
Wage Offer o : ‘Attachment 1

Success Sharing Plan o - Attachment 2 |

Proposal ID: CC.02.03
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team,”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution. This is a planning document cnly and is not to be construed as a statement of company policy.
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Attachment 1
WAGE OFFER
The Company will pay a wage offer in the following manner:

Basic wages for all wage scales will be increased at the top rates
of pay according to the following schedule:

Effective | Percent Increase
September 8, 2019 or
Ratification Date, 3.00%

whichever is later
September 6, 2020,
~or six months after
the initial wage - | . 3.00%
increase, whichever
is later
September 5, 2021,
or six months afier
the 2 wage 2.25%
increase, whichever
is later”
September 4, 2022,
or six months after

the 3" wage increase, 2.25%
whichever is later
September 3, 2023, |
or six months after 2 759,

the 4™ wage increase,
whichever is later

There will be no change in the start rates of pay and the
progression steps will be exponential between the existing start
rate and the new top rate.
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This Agreement will be effective as of August 4, 2019 and will continue
in full force and effect until its termination at 11:59 p.m. (Eastern Time),
August 3, 2024.
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Attachment 2

SUCCESS SHARING PLAN

Based on the Union and Company’s desire to have employees share in the
success of AT&T Inc. (AT&T), the parties agree to a Success Sharing Plan
(SSP). Eligible employees may receive annual lump sum cash payments
based on AT&T stock price appreciation and AT&T dividend rate,

A.  Plan Components
1. -Success Units

- Employees will be awarded 150 success units at the beginning
of each award year (October 1, 2019, QOctober 1, 2020, October
1, 2621, October 3, 2022, and October 2, 2023). Those success
units will only be valid for that award year and will not
.carryover to the next award year. A success unit is only used as

- -a multiplier mm the payout calculation and is not a share of stock

nor has any other value.
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2. Determining Award Value
- Award Year Beginning Award Ending Award Value
- Value -
- 2020 October 1, 2019 September 30, 2020
(October 1, 2019 to | closing AT&T stock | closing AT&T stock
September 30, 2020) | price price |
; 2021 October 1, 2020 September 30, 2021
(October 1, 2020 to | closing AT&T stock | closing AT&T stock
September 30, 2021) | price price
2022 October 1, 2021 September 30, 2022
(October 1, 2021 to | closing AT&T stock | closing AT&T stock
September 30, 2022) | price price
2023 October 3, 2022 September 29, 2023
(October 3, 2022 to | closing AT&T stock | closing AT&T stock
September 29, 2023) | price price




2024 October 2, 2023 September 30, 2024
(October 2, 2023 to | closing AT&T stock | closing AT&T stock
September 30, 2024) | price price

The stock price used in establishing the award value will be the closing
ATE&T stock price on the New York Stock Exchange.

The award value will be adjusted proportionally to reflect any stock split.
3. Determining Dividend Rate Value

The dividend rate value will be determined by adding each
AT&T declared quarterly dividend during the award year

(hlgfroncaﬂy Decembe1 March, Jnne and September) and

multlplymg this total by 150 success units.

4. Payout

Employees will receive a total payout based on the difference
between the ending award value and the beginning award value
for the award year-tiraes 150 suiiccess units plus the dividend
rate value. For example'

stock Apprecmtmn Value
- Beginning award value — October 1,-2019 closmg AT&T stock
price $37 G0 -

- Ending award Value - September 30, 2020 closing AT&T stock
price $42.00 '

Payout — $42 - $37 = $5 % 150 success units = $750.00
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DPividend Rate Value:

December 2019 declared dividend £.50
March 2020 declared dividend $.50
June 2020 declared dividend $.50
September 2020 declared dividend $.50
Total Declared Dividend . . . - $2.00

Dividend Rate Value = $2.00 x 150 success units = $300.00

Total Award

$1 050 00

The award payment will be made as soon as practicable after the award
year and will normally occur the payday of the last full pay period in
November. ,

B. Eligibility . - .

Employees eligible for payments as described above are those
regular, temporary and term employees who are on the payroll on
both the beginning and ending dates of the award year and who
works for a minimum of three (3) months within the award year in
‘a position covered by this Collective Bargaining Agreement.

- Eligible employees who are on approved leaves of absence, short-
term-disability absence ot partial disability absence and meet the
other eligibility requirements on the ending date of the award year
shall receive a payment, provided they return to duty on or before
December 31 of the year in which the payment is made.

An eligible employee who transfers between AT&T Companies
participating in the SSP will be eligible to receive a payout under
the terms of the SSP applicable to the employee’s current
bargaining unit at the time of a payout, so long as the combined
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service in both AT&T Companies satisfies the above eligibility
provisions.

Part-Time Employees

Eligible part-time employees will receive prorated payments based
on their part-time classification (or “part-time equivalent work
week’) on the ending date of the award year,

Benefits Treatiment

SSP payments will be recognized as eligible compensation under
all benefit plans, as applicable. '

Taxes, Personal Allotments

Payments are sibject to state and local taxes, Federal Income Tax,
Social Security Tax, Medicare Tax, and any state disability -
deductions at the time of payment. Union dues will be deducted.
Employees with 401(k) pre-tax elections will not have State or
Federal Income Taxes deducted from that portion. |

Personal allotments such as United Way contributions will not be
made. ) '

Dispute Resolution

Company determination under this plan shall be final and binding.
The Union may present grievances relating to matters covered by
the SSP, but neither the plan nor its administration shall be subject
to arbitration.
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CC.12.00 Company Counter All

Letter ) UP.12.00

Paid Parental Lea,ve

2019 BARGAINING PROPOSAL
See attached Letter :

Propesal ID; CC.12.00
ATE&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by autherized individuals or any above-designated team member within the AT&T companies and not for general distribution.
This is a planning decument only and is not to be construed as a statement of company policy.
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Diane Bradley 725 W. Peachtree St., NE T: 678-917-3184
Vice President Room 5D-21 C: 201-650-6243
Southeast Labor Relations Atlanta, GA 30308 E: db1371@att,com

o

August4, 2019

Richard Honeycutt, Vice President
Communications Workers of America - District 3
3516 Covington Highway

Decatur, Georgia 30032

Re: Paid Parental Leave
Dear Richard,

Effective January 1, 2020, bargaining unit employees in the 2019 Collective Bargaining Agreements
represented by CWA District 3 (Bellsouth Telecommunications, LLC, AT&T Billing Southeast and
Bellsouth Telecommunications, LL.C for Utility Operations) will be eligible to participate in a Paid
Parental Leave Policy (“PPL”) for U.S. Bargained-for Employees. The PPL will provide for two (2)
weeks of paid parental leave. The Company retains the unilateral right to modify, suspend or
discontinne the PPL Policy at any time in its discretion.

Sincerely,

Diane Bradley — VP, Labor Relations

Ackﬁowledged:

Richard Honeycutt — VP, CWA — District 3

' Fropesal ID; CC.12.00
{ AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general distribution.
This is a planning document only and is not to ke construed as a statement of company policy.

106



CC.21.00

Joint Contratt Training

Proposal ID: CC.21.00
AT&T Proprietary (Restricted)
“For planning and discussion purposes anly by the Labor Relations Collective Bargaining Team.”
Only for use by anthorized individuals or any above-designated team member within the AT&T companies and not for general distribution,
This is a planning decument only and is not to be construed as a statement of company policy.
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s AT Fxrentie Drgcior Snite 47410 Fr A0 522370
Elor ]

CaMtow Rttt Alpala, G6 3437 FIREYFe-E1r B8

August 9, 20015

bAr. Michael i, Fabrenhoit, 5r.

CWaA Staff Representative

District 3 ) .
3516 Covingtan Highway Col
Decatur, GA 30032

Dear Mr. Fahrenholi:

In connection with the 2015 Working Agreemeat, the parties have recognized that ) e
joint training of managers, CWA local officers and selected Job stavwards will best | E
assure that the Working Agreement changes will be fully understood and praperly

implemented. Therefore, the parties will conduct joint trafning sessions wilth the Ce e
CWA cancerning the changes in the rew Warking Agreements. Our objective isto

train managemens ermployees having supervisory responsibilities and the Union

Representatives (as Identiflad by the Undon),

Selected job stewards designatad by the Unlon to represent each local will be in
aecordance with the Tolloaing:

e Aminknum of four job stewards from each local,

e Amaximums of one job steward per each 30 members from each lncal, not
o excead 8 total of 100utewards per lpcal, and

e Mo mors than one fob stewsrd from g work group

In connecton with such tralning, the Compary will datermine the most econamicsi
mesns o cosduct trainkng sessions, This training may be defivared by
telecanference, videnconference, or any ather effactive method. The Company
aod the Uaiom wilk each designate their regresentativels] to conduct the training.

In advance of Hhe tralning, a requess will be mads to the DWS 1o provide the
Cosnypirey with & dist of names of those empdoyess who wilt attemd Joint grainisg.
The Compasyy will pay for the time conzemed In the meeting but e travel ime or
EXTEGES.
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The provisions of this agreement do not abligate the Company Lo {reat futura
mesatings or trainiag in a similar fashion.

Please sigrs helow If you concur,
Sincerely,

£ ) ‘_j ,
[ )
U

hn P, Trageser
Executive Director -
Labor Bekatioens

Cancurred: _ g Ao Wf S Date: /}A/’;s& /.,Z.ﬁf,fr
btichas! PJ‘_F hrenliolt, 5r. N
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John Trageser 725 West Peachtree ST, NW T: 404 218-5788

«a%’,
S AT&T Assistant Vice President 5t Floor, Room D506 #9457 @att.com
SN Labor Relations Atlanta, GA 30308

August4, 2019

Mr. Nick Hawkins

Assistant to the Vice President
District 3

3516 Covington Highway
Decatur, GA30032

Dear Mr. Hawkins:

AT&T does not have a Company Sponsored Health Savings Account (TISA) Plan. Beginning June 1,
2020, however, employees in the three Southeast CWA District 3 represented bargaining units can

* contribute to a Company vendor sponsored HSA through payroll deductions. Cunently, that vendor
is Fidelity, thongh AT&T may change that vendor as the Company deems appropriate. Alternatively,
starting June 1, 2020, employees may open a HSA at another financial institution, although payroll
deduction would not be available in snch other institutions.

Sincerely,

John Trageser
Assistant Vice President
Labor Relations
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